Ipunoxenne Ne3
k mpukaszy Ne497 ot 28.11.2022r.

MMPABHJIA BHYTPEHHET O PACHOPSIKA JJIS1 MAIIMEHTOB U IOCETUTEJEN
B3POCJION MOJIMKJIMHUKHU BY3 VP «I'KB Ne 7 M3 VP»

1. OBIIME ITOJIOXKEHU A

1.1. TlpaBuna BHYTpPEHHETO pacHopsiKa Ui MalUEeHTOB SBIISIOTCS OPraHU3alMOHHO-TIPABOBBIM
JOKYMEHTOM JUI TAaIllMeHTOB M MOCETHTENeH, pa3paboTaHbl B COOTBETCTBUH ¢ DenepaibHBIM
3akoHOM Ne323-D3 ot 21 Hos0ps 201 1r. «O06 ocHOBaX OXpaHbI 3JJ0pPOBbs I'pakaaH B Poccuiickoii
Oeneparuny, "O 3ammre TpaB MOTpeOHWTENEH", 3TO periaMeHT, OMPEICNSIOMUNA TOPSI0K
oOpailieHus: MOTpeOUTENsE MEIUIIMHCKUX YCIYT B YUpexaAeHue, ero npasa u 00s13aHHOCTH, MTpaBHIIa
NOBEICHUS B YUpPEXKICHUM, OCYILIECTBICHHME BbIIaYM CIPABOK, BBIIMCOK W3 MEAUIMHCKON
JOKYMEHTAIlMd U PaclpOCTPaHSIOUIMIl CBOE JEHCTBME HA BCEX JIMI, OOpallarolMxcs 3a
MEJIULUHCKOW IIOMOLIBIO.

Hactosmue IlpaBuina oO0si3aTenbHbl I MEpCOHANa M MAIMEHTOB, a TakKe WHBIX JIHII,
oOpaTuBIIMXCS B YUpekIeHHE, pa3paOOTaHbl B LENAX pealu3ally, MPeIyCMOTPEHHbBIX 3aKOHOM
npaB TMalueHTa, co3JaHus Hauboyiee OJArompUATHBIX BO3MOXKHOCTEH OKa3aHHs MAIUEHTY
CBOEBPEMEHHOW MEJIMIIMHCKOM MOMOIIM HAIeKAIIETO 00beMa U KaueCTBa.

1.2. [IpaBuia BHYTpEHHETO pacropsiika Jisl MallueHTOB BKIIOYAIOT:

- OO01Me moJIoKEHUs

- [lopsinok oOpariieHus NaIeHTa;

- [IpaBa 1 00s13aHHOCTH NALIUEHTA;

- [IpaBuna nmoBeeHUs MAMEHTOB U UX 3aKOHHBIX MPEJICTABUTENCH B Y UpEKICHUU;

- [Topsimok pazpenieHus] KOHPIUKTHBIX CUTYAITUH MEXKTY YUPEKICHHEM U AI[UCHTOM;

- [lopsinok mpenocrapneHuss HHGOPMAIIUU O COCTOSTHUH 370POBbsI MAIlMEHTA;

- [Topsiok BbIIauM CIIPaBOK, BBHITTMCOK U3 MEIMIIMHCKON JOKYMEHTALIMH MAIIUCHTY UITH

JIPYTUM JIUIaM.

1.3. TlpaBuia BHYTPEHHErOo pacrmopsiika oOs3aTeNbHBI JUIsi BCEX MAIlMEHTOB, MPOXOISIINX
oOclieZloBaHUE U JIEYEHUE B Y UPEXKICHHUH.

1.4. C npaBuiamMu MauyeHT JIMOO €ro 3aKOHHBIN MpeICTaBUTENb 3HAKOMSTCS YCTHO.

1.5. IlpeacraBuTenp MaUMEHTAa JOHKEH MMETh BbIJAHHYIO B YCTAHOBJIEHHOM TOPSIKE
JIOBEPEHHOCTh Ha IMPaBO MPEACTABIEHUS HHTEPECOB MAlMEHTA. 3aKOHHBIMH IPEJCTaBUTEINS
HECOBEPIICHHOJETHUX MOCETUTENEHN ABISIOTCS UX POJIUTEIH.

2. HOPAAOK OBPAINEHUA IIOTPEBUTEJIAA MEJUIIUHCKUX YCJIYT

2.1. B YupexxaeHuu okas3biBaeTcs aMOyJIaTOpHas MEAULIMHCKAS TTOMOIIb.

2.2. B cnydae oOpaiieHusi TpakaaH IO SKCTPEHHBIM TOKa3aHUSM, TEPCOHAN YUpeKIeHUs
HarpasJIsgeT MalKueHTa /Ui OKa3aHus He00X0IMMON MeTUIIMHCKOM ITOMOIIH B COOTBETCTBYIOIIEE
MEJUILINHCKOE YUPEKIACHUE.

2.3. B cnyuae oOpalmieHusi NAlMEHTOB B YUpeXJAE€HHUE, B OTHOUIEHMH KOTOPBIX MMEIOTCS
JIOCTATOYHBbIE OCHOBaHMs IOJlaraTh, YTO BpEeJ HX 3J0POBbI0 MPUYMHEH B PE3YJIBTATE
IIPOTUBOIIPABHBIX JACUCTBUM, YUpEKIACHUE MEPEIAET CBEICHU B TEppUTOpUaIbHbIE opransl MB/I
Poccun 1o MecTy Hax0KJIeHHsI METUIIMHCKON OpraHU3alnH.

24. B ciuyuae oOpameHuss B YUpexJIeHHE TNalMeHTa ¢ KapaHTHHHBIM WHQEKIMOHHBIM
3a00/IeBaHWEM U YCTAHOBJIEHHS NEPBUYHOTO JMarHo3a HHPEKIUMOHHOrO 3a00JIeBaHUS WU
MOJI03peHMs Ha 3a00JIeBaHue, TOJAeTCsl SKCTPEHHOE M3BelleHHe 00 MHPEKIIMOHHOM 3a00JIeBaHUH,
OCTpOM NpO(EeCcCHOHATTLHOM OTpaBJICHUH, HEOOBIYHOW peakiuu Ha NpuBUBKY (popma 058/y) B
OBV 3 «lleHTp rUrueHsl U AMUAEMUOIOTHI.

2.5. Ilpm HEoOXOAMMOCTH TOJMYYEHUS MEIUIMHCKOM TIOMOIIM TAaIMeHT oOpamaercs B
peructparypy YdpexieHus, 00eCreuynBaroIIyI0 pETUCTPAIMIO TALMEHTOB HAa IPUEM K Bpady.
Pexxum paboTel YupexaeHus - ¢ moHeAebpHrKa 1Mo matHuiy ¢ 8.00-19.00, B cy66oty ¢ 8.00-14.00



2.6. IlpueM mNanMEHTOB BpayaMu YUPEKICHHUS MPOBOAMUTCS coryacHO rpaduky. Bpau Bmpase
MpepBaTh NPUEM MAILMEHTOB ISl OKa3aHUSI HEOTJIOKHOW MEIUIIUMHCKON TTOMOIIIH.

2.7. Opranu3aius npeaBapyuTEIbHON 3aiCH NAIlMEHTOB HA TIPUEM K BpadyaM OCYIIECTBIISETCS MPH
WX HETIOCPEJCTBEHHOM OOpaIlieHUU B perucTpatypy win mno tenedonam 45-24-01, 45-24-70.

2.8. IIpu BXOae B YUpeKIeHHE MAlUEHTY PEKOMEHIYEeTCSI HAJIeTh OaXWIIbL.

2.9. B xonogHoe Bpems Tojia MalMeHT JOJKEH OCTaBUTh BEPXHIOK OJICXKIy B rapaepode. Bxon B
BEpPXHEU OJIeXk/Ie B MEAMIIMHCKUI KaOWHET 3alpemiaeTcsl B JI000€ BpeMs Tofa. 3a COXpaHHOCTh
JUYHBIX BEIICH MalWeHTa BHE rapaepoda aaMUHUCTpaIUs YUpEKIEHUS OTBETCTBEHHOCTH HE
HECeT.

2.10. IIpu obOparmeHny ManueHTa B Y UpeKIACHUE 3aBOJIUTCA MEAUIIMHCKAS KapTa, JUisi 0hOpPMIICHHS
KOTOPOW MaIMeHT coo0IaeT CBOU MACIIOPTHHIE TaHHBIC.

2.11. TlamueHT 3amMchIBaeTCS Ha MpPUEM K Bpady C ydeToMm rpaduka ero paboThl M JKeJIaHUs
MaIyreHTa.

2.12. B cmyyae HemnpeaBUIIEHHOTO OTCYTCTBHS Bpada M JIPYTUX YpPE3BBIYAMHBIX OOCTOSTEIHCTB,
AIMUHHICTPATOP MPEAYIPEKIACT 00 STOM MAIMEHTA MMPU TEPBON BO3MOKHOCTH.

2.13. Ilpy HEBO3MOXHOCTH TNPHUOBITH Ha MPHEM B COIVIACOBAHHOE BpPEMs, MAIUCHT O0s3yeTcs
YBEJIOMUTH YUpeKIeHHUE 10 Tesie(OHY B BOBMOKHO KOPOTKHE CPOKH.

2.14. TlarmmeHT BXOIUT B KaOMHET Bpaya MO €ro MPUIJIAICHUIO. 3alperiaeTcsl BXOIUTh B KaOUHET
Bpaya 0e3 MpUrIalieHus, KOTa TaM UACT MPUEM.

2.15. Ilpu obpameHnn B YupexIeHHE MNAIUEHT IPEJOCTaBIseT TOKYMEHT, YAOCTOBEPSIOIIUN
JUYHOCTbH, COOOIIAET aJpec PaKTUISCKOTO0 MECTa )KUTEIHCTBA M KOHTAKTHBIA TEJIC(OH.

2.16. YupexaeHue oCylecTBIsieT 00pad0TKy MEPCOHANBHBIX JaHHBIX MAllMEHTa UCKIIOYUTEIHHO B
LEJISX UCIIOJIHEHUSI 3aKJIFOUEHHOTO C HUM JIOTOBOpPA, B CBSI3U C Y€M, B COOTBETCTBUHU CO CT.6 D3 «O
MEPCOHANBHBIX JAHHBIX)» JTOMOIHUTEIHFHOTO COTJacHsl ManueHTa Ha o0paboTKy ero nepcoHalbHbIX
JAHHBIX HE TpeOyeTcs. YUpeXIeHHs OO0CCIeYMBACT COXPAHHOCTh MEPCOHAIBHBIX JaHHBIX
MaIyeHTa.

3.IPABA U OBA3AHHOCTHU TALHUEHTA

3.1. [Ipu oOpamieHnu 3a METUIIUHCKOM MMOMOIIBIO U €€ MOJTYYeHUU MAIUeHT UMEEeT MPaBo Ha:

3.1.1. YBaxuTenbHO€ U I'yMaHHOE OTHOLIEHHE CO CTOPOHBI PAOOTHUKOB YUpEXAECHUS U IPYTUX
JIUII, YYaCTBYIOIIMX B OKa3aHUU MEAUIIMHCKOW MTOMOIIIH;

3.1.2. Tlony4yenune uapopmanuu o GamMuINi, UMEHHU, OTUYECTBE, JOJKHOCTH €0 JIeUallero Bpaya u
JPYTUX JIMILI, HETIOCPEICTBEHHO YYaCTBYIOIUX B OKa3aHUM €My MEIUIIMHCKON TTOMOIIH;

3.1.3. OGcnenoBaHue U JICYEHHWE B YCIIOBHUSX, COOTBETCTBYIOIMX CAHUTAPHO-TUTMEHUYECKUM U
IPOTUBOAUIEMUYECKUM TPEOOBAHUSM;

3.1.4. Obneruenue 6onM, CBI3aHHOW ¢ 3a0o0jieBaHHWEM U (WJIM) MEIULUHCKUM BMEIIATEIbCTBOM,
JOCTYITHBIMU CIIOCOOAMM U CpEACTBAMH, €CJIM TaKOBOE HE NPEMATCTBYET JUArHOCTUYECKOMY
poLeccy;

3.1.5. IlepeBonx k ApyroMy jeuaiieMy Bpauy;

3.1.6. JobpoBosibHOE MHPOPMUPOBAHHOE COTJIACHE TAIMEHTa HA MEIMIIMHCKOE BMEIIATEIHLCTBO B
COOTBETCTBUU C 3aKOHOJATEIbHBIMH aKTAMH;

3.1.7. Otka3z oT oka3zaHus (TPEKpalleHHs]) MEIUIIMHCKONW TOMOIIHU, 32 HMCKJIIOYECHUEM CIIy4aes,
MPEyCMOTPEHHBIX 3aKOHOAATEeIbHBIMU aKTAMU;

3.1.8. ObpamnieHue ¢ xano00i K JTOJDKHOCTHBIM JIUIAM Y UPEIKICHIS,

3.1.9. Coxpanenue pabOTHUKaMU YupexaeHus B TaiiHe uHpopMauu o (akre ero obOparieHus 3a
MEIUITUTHCKON TTOMOIIBIO, COCTOSTHUH 3[IOPOBbS, TMATrHO3€ U WHBIX CBEJCHHIA, ITOTyYEHHBIX IPH €T0
o0cClleZIOBaHUM U JICYCHHUH, 32 MCKIIIOYCHHEM CIIy4aeB, MPEeIyCMOTPEHHBIX 3aKOHOAATEIbHBIMU
aKTaMH,

3.1.10. ITomyyenne B JOCTYNMHOW A Hero (opme MONHOM MHPOPMALMU O COCTOSIHUU CBOETO
3[I0OPOBBS, MPUMEHSIEMBIX METOJaX IHMArHOCTHKH W JICYEHUS, a TAaK)Ke Ha BBIOOp JIHII, KOTOPBIM
MOXET OBITh NepesiaHa HH(GOPMAIHS O COCTOSTHUU €T0 3/10POBbS;

3.2. [TaruenT 00s13aH:

3.2.1. I[IpuHuMAaTh MEpPbI K COXPAHEHUIO M YKPEIUIEHUIO CBOETO 370POBbS;

3.2.2. CBOEBpeMEHHO 00pamaThcs 3a MEAUITUHCKON TTOMOIIIBIO;



3.2.3 VBaxXuUTEIHHO OTHOCUTHCS K MEIUIIMHCKUM paOOTHUKAM, APYTUM JHUIAM, YYaCTBYIOIIUM B
OKa3aHWU MEJMIIMHCKON TIOMOIIIH, a TAKKE yBaXkKaTh MpaBa JAPYrux MalueHTOB;

3.2.4. IlpenocraBiATh JIMIly, OKAa3bIBAIOIIEMY MEIUIIMHCKYIO IIOMOIIb, M3BECTHYIO €My
JIOCTOBEPHYIO MH(POPMAIUIO O COCTOSIHUM CBOETO 3/10pPOBbsI, B TOM YHUCIJIE O IPOTUBOMOKA3AHUIX K
MPUMEHEHHUIO JIEKAPCTBEHHBIX CPEJICTB, AJUIEPTUUECKUX PEAKLUAX, PAHEE MEPEHECEHHBIX U
HACJICJICTBEHHBIX 3a00JIEBaHUAX; MAIUEHT JODKEH 3HaTh, YTO CO3HATEIbHOE MCKa)KEHUE
uH(OpPMAIIUK O CBOEM 3JJ0POBHE MOXKET OTPA3UThCS HA MPABHILHOCTH BBICTABIISIEMOIO JIMArHO3a,
HA3HAYaeMoro JICUYEHUs U TOBIIUATH Ha MMPOTHO3 BBI3IOPOBICHUS.

3.2.5. CBOEBpPEMEHHO U TOYHO BBITIOJIHITH MEAUIIUHCKHUE MPENUCAHNS U PEKOMEHIAINH JISHaIllero
Bpaua;

3.2.6. CoTpynHHAYATh C BpAa4OM Ha BCEX ATaNax OKa3aHWs MEIULIUHCKON MOMOIIIH;

3.2.7. CoGmroaTh paBuiia BHYyTPEHHETO PACIIOPSIAKA JJIs MAIIMEHTOB Y UPEKICHHUS;

3.2.8. TlanmeHThI Mocie BaKIIMHALIMY, HE MOTYT MOKUIATh YUpexacHue B TeueHuu 30- MUHYT 0e3
OCMOTpa Bpaua;

3.2.9. bepexHO OTHOCUTBCS K UMYILLECTBY Y UPEKICHUS

3.2.10. ITarmmenT 006s13aH cobM0AaTh HacTosMe npaBmia (cr.27 .3 denepanpHoro 3akona Ne323-
@®3) u mpaBuIa MOXKAPHOU OE€30TACHOCTH.

3.2.11. He co3maBarh CHUTyallMu, NOPENATCTBYIONIME BBIIOJHEHUIO TIEPCOHAIOM  CBOMX
o0s13aHHOCTEH.

4. IPABWJIA TIOBEJIEHUSA MAIIMEHTOB U UX 3AKOHHBIX ITPEJICTABUTEJIEN
B YYPEXJIEHHNU

4.1.Kareropuyecku 3anpeiiaercs:

- KypeHME Ha KPbUIbLIE, a TAKXKE B JIFOOBIX MOMEIIEHUAX Y UPEKICHUS;

- TPOMKO Pa3roBapuBaTh, IIyMETh, XJIONaTh JBEPbMU;

- TpyOHWTh TepcoHay YUpeKICHHS WJIM HWHBIM JIMIAM, HAaXOIAMIMMCS B YUPEKACHUU; JHOO
BBISICHATh OTHOLIEHHUSI C HUMU B IPUCYTCTBUU APYTUX JIULL;

- IpU HEKOPPEKTHOM IOBEACHUM MAallMEHTa, I'PyObIX BBICKA3bIBAHUSX B aJpec MEIULUHCKOIO
HepcoHaia, Bpad UMEET MPaBO OTKAa3aTh MAIUEHTy B HAOJIIOJICHUU U JIEYeHUU (KPOME SKCTPEHHBIX
CIIy4aeB);

- HaXOXJIEHUE COIPOBOKAAIOLINX, KPOME 3aKOHHBIX IpeACTaBUTENIeH NalueHTa, JUll B KaOuHeTe
JIOTTYCKAeTCsl TOJIbKO C pa3pelleHMs] JIeyallero Bpaya W IMpPU YCIOBUU BBIIIOJIHEHUS BCEX €ro
TpeOOBaHMH W yKa3aHUM, 3a HCKIIOYEHUEM CIIy4yaeB, HPEJyCMOTPEHHBIX JI€HCTBYIOIIUM
3aKOHOJATEILCTBOM.

4.2. B mnomemeHusx YupexaeHUs HEOOXOIMMO MOAJEpKHMBATh YUCTOTY M HOpsAoK. Mycop,
MCIIOJIb30BaHHBIE CPEICTBA TUYHON TMTHMEHBI TOJKHBI BHIOPACHIBATHCS TOJIBKO B YPHBI JUJIsl Mycopa,
UCTOJIb30BaHHbIE OaxWwibl TMOMEMIAIOTCS B CHELHAIbHYIO YpHY, HaXOASLIylOCs B XOJUIe
VYupexnenus. bpocats Mycop 1 6axuibl Ha MO KATETOPUYECKH 3aIpeleHo!

4.3. PexoMeH10BaHO COOJII0/1aTh MpaBUJIa JINYHOM TMTHUEHBI.

4.4. Bo Bpemsa snunemuii OPBU pexomeHnyercss MCHOIb30BaTh HWHIUBUIYyalIbHBIE CPENCTBA
3alUTBl: MAapJIEBblE WJIM HHBIE IOBA3KU, NPEJHA3HAYECHHBIE NI 3allUThl OT PECIMPATOPHOU
MH(EKINH.

4.5. HakanyHe HMHBa3MBHOIO BMeILIATEIbCTBA MAIMEHT O0s3aH MOANMUCATh WH(POPMHPOBAHHOE
corjiacue, IpeBapuTeIbHO U3yUUB €TI0 TEKCT.

4.6. TlanumeHt 00s3aH He3aMEIJIMTEIbHO HW3BECTHTh CBOErO Jeyallero Bpaya 00 YXyALIEHUU
COCTOSIHUSI CBOETO 3/10pOBbs. [Ipu OTCYTCTBUU Jiedaliero Bpada mnepefaTbh JaHHYI0 UHQOpMAaIUIo
pabOTHUKY perucTpaTyphbl WM METULIMHCKOM cecTpe.



