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Crarps 1

Buectu B 3akon Poccuiickoit @enepaunu ot 9 oktabpst 1992 roga N 3612-1 "OcHoBbl
3akoHonaTenbcTBa Poccuiickoit ®Peneparun o kynbrype" (Bemomoctn Cbe3na HapOAHBIX
nernyratoB Poccuiickoii ®@enepanuu u BepxoBHoro Cosera Poccuiickoit @enepamnuu, 1992, N
46, cr. 2615; Cobpanue 3akoHomarenbcTBa Poccuiickoit @eneparun, 2004, N 35, cr. 3607;
2006, N 1, ct. 10; 2007, N 1, ct. 21; 2008, N 30, ct. 3616; 2013, N 17, c1. 2030; N 27, c1. 3477,
N 40, ct. 5035) cnenyromue U3MEHEHUS:

1) paznen VI nononHuTh craThsiMu 36.1 1 36.2 clieyOIETo COACPIKAHMUS:

"Crarba 36.1. HezaBucumas orjeHKa KauecTBa OKa3aHUsl YCIIyT OpraHU3alUsiMU KyJbTyphbl

HesaBucnmasi oneHKa KayecTBa OKa3aHUSA YCIyTI OPraHU3alUsIMHU KYJIbTYPbI SIBIISIETCS
OJIHOU U3 (hopM OOIIECTBEHHOTO KOHTPOJIS U NMPOBOAUTCS B LIEJSAX MPEIOCTABICHUS IPaXKaaHaM
uH(pOpMallMM O KauecTBE OKa3aHMsl yCIyr OpraHu3alUsMU KYyJIbTYpbl, a TakXke B Iesix
MIOBBIIICHNS KaYECTBA UX IEATEIbHOCTH.

HeszaBucnmass omeHka  KayecTBa  OKa3aHUs  yCIYI  OpPraHU3alMsIMHU  KYJIbTYpBI
npeaycMaTpuBaeT OLIEHKY YCIOBHM OKa3aHHMs yYCIyr IO TakUM OOIIMM KpHUTEpUsSM, Kak
OTKPBITOCTh M JIOCTYMHOCTh MH(pOPMAIUK 00 OpraHU3alui KyJIbTypbl; KOMGQOPTHOCTH YCIOBUI
IIPENOCTABICHUs YCIYI U JOCTYIIHOCTb MX IIOJIYYEHUS; BpeMs OXKHMIAHUSA IIPEIOCTaBICHUS
yCIIyTH; JOOpOXKENaTenbHOCTh, BEXKIWBOCTb, KOMIIETEHTHOCTh pPAOOTHUKOB OpraHU3alliu
KYJIBbTYpBI; yIOBJIETBOPEHHOCTh KAUECTBOM OKA3aHHUs YCIIYT.

HesaBucnmas oneHka kadyecTBa OKa3aHUsl yCIyT OpraHu3alUsMU KyJIbTYpbl IPOBOJUTCS B
COOTBETCTBUU C IIOJIOKCHUSAMH HACTOALIEH cTaThu. lIpu mpoBeneHUM HE3aBUCUMOHN OLICHKHU
KayecTBa OKa3aHWs YCIYr OpraHu3alMsIMH  KYJIbTYpPbl HCIOJB3YETCsl  OO0IIeqoCTyIHast
uHpopManus 00 OpraHM3alusaX KyJIbTYpbl, pa3Mmeliaemas B TOM 4YHcIe B (OpMe OTKPBITHIX
JaHHBIX.

HesaBucumas oneHka kadyecTBa OKa3aHUsl yCIyI OPTaHU3aLUsIMU KyJIbTYpbl IIPOBOAUTCS B
OTHOLICHWH OPTraHU3alMK KyJIbTYpBl, YYPEOUTCIIMH KOTOPBIX SBISIOTCS Poccuiickas
Oenepanusi, cyobekTsl Poccuiickoit dexepanuy Wi MyHUIMINAIbHBIE 00pa3oBaHMs, IPYTUX
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OpraHu3anui KyJbTypbl, B YCTaBHOM Kamurtajne KOTopbix nosst Poccuiickoit denepauuu,
cyonbekta Poccuiickoit ®enepanuu WM MYHUIUIAIBHOIO 00pa30BaHUS B COBOKYIHOCTH
IPEBBINIAET MATHAECAT IPOLEHTOB, a TAaKKE B OTHOIIEHWHM HWHBIX HEroCyAapCTBEHHBIX
OpraHu3aluil KyJabTypbl, KOTOPbIE OKa3bIBaIOT I'OCYJAapCTBEHHbIC, MYHULIUNAIBHBIE YCIYTH B
cdepe KyabTyphl.

HesaBucnmas oneHka KayecTBa OKa3aHUs yCIyTI OPraHU3alusIMU KYJbTYPbl HE IPOBOJUTCS
B OTHOIICHWU CO3/IaHUS, WCIOJHEHHWS U MHTEpHpETaluu IPOU3BEACHUN JIMTEpPaTypbl H
HCKYCCTBA.

B nensx coznaHus yciaoBHi ISl OpraHU3alluy IPOBEAEHUS HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs yCIyr OpraHu3aluusMU KyJIbTYpBbI:

(benepanbHBII OpraH UCIIOTHUTEIBHOMN BIACTH, OCYIIECTBISIOMNN (YHKIUH 110 BBIPAOOTKE
U peaju3aliy rocy/1apCTBEHHON MOJIMTUKA U HOPMATUBHO-TIPABOBOMY PErYJIHPOBAHUIO B cepe
KyJIbTYpHl (Jajiee - YHNOJHOMOYEHHBIH (enepanbHblii OpraH HCIOIHUTEIBHON BIIACTH), C
y4acTUEM CIICLUATNCTOB, OCYIIECTBISIIOIMINX MNPOPECCHOHANBHYIO JAESITENbHOCTh B cdepe
KYJBTYpBI, OOIIECTBEHHBIX OpraHM3aluii B cdepe KyIbTyphbl, OOIIECTBEHHBIX OOBEIMHEHUI
norpebureneil (Ux accouuanuii, corw30B) (Aanee - OOIIECTBEHHbIE OpraHu3anuu) GopMUpyeT
OOLIECTBEHHBI COBET 10 IPOBEJCHUI0 HE3aBHUCHUMOM OLIGHKM KadyecTBa OKa3aHWsl YCIyr
OpraHu3alMsaMU KyJIbTYpPbl U YTBEPKIAECT MNOJ0KEHUE O HeM. [lepedueHb opranu3anuii KyabTyphl,
B OTHOIICHHWU KOTOPBIX HE IPOBOAMTCS HE3aBUCHMAas OLIEHKAa KauecTBa OKa3aHUS MMM YCIYT,
YTBEPKAACTCA YIMOIHOMOYEHHBIM (peepalIbHBIM  OpPraHOM HCIIOJHUTEIBHOW BJIACTU C
IIPEJIBAPUTENbHBIM 00CYX/IEHUEM Ha OOIIECTBEHHOM COBETE;

OpraHbl TOCYJapCTBEHHOW BiacTu cyOnekToB Poccuiickoii @Dexnepanuu ¢ ydacTUEM
OOIIECTBEHHBIX ~ OpraHu3anuii  (GOPMUPYIOT OOIIECTBEHHBIE COBETHI IO  MPOBEACHUIO
HE3aBUCUMOM OLICHKH KauyecTBa OKa3aHUs YCIYr OpraHu3alUsMU KYJIbTYpbl, pacloiI0KeHHbBIMU
Ha TEPpUTOPUSIX cyObekTOB Poccuiickoit deaepannu, U yTBEPKIAIOT MOJ0KEHHUE O HUX;

OpraHbl MECTHOI'O CaMOYIIpaBJIEHUS C y4dacTHeM OOIIECTBEHHBIX OpraHM3aluil BIIpaBe
(dopMupoBaTh OOILECTBEHHBIE COBETHl 110 MPOBEJIEHUIO HE3aBUCUMOW OIIEHKM KauyecTBa
OKa3aHHs  YCJIYI  OpraHM3alMsMH  KYJIbTYpbl, DPAcIOJIOKEHHBIMH Ha  TEPPUTOPHUAX
MYHUIIMTNIAJIBHBIX 00pa30BaHUM, U YTBEPKAATh MMOJI0KEHUE O HUX.

[Toka3zarenu, XxapakTepusyolue oOIIMe KPUTEPHUH OLIEHKM KadecTBAa OKAa3aHUS YCIyT
OpraHM3alMsIMH  KYJIbTYpbl, VyKa3aHHbBIMM B 4YacTM YETBEPTOM HACTOSILEH CTaThH,
YCTAQHABJIMBAIOTCS  YIIOJIHOMOYEHHBIM (e/iepalbHbIM OpPraHOM HCIIOJIHUTEIbHOM BIacTu ¢
IpeJIBapUTENbHBIM 00CYXK/I€HUEM Ha O0IIECTBEHHOM COBETE.

[lo pemeHut0 yHOJIHOMOYEHHOrO (elepaIbHOr0 OpraHa HCHOJHHUTENbHON BJIaCTH,
OpraHOB TOCY/IapCTBEHHOM BiIacTU CyOBEeKTOB Poccuiickoit denepanuivi Wik OpraHoB MECTHOTO
camoyrpaBlieHUs] (YHKIIMH OOILIECTBEHHBIX COBETOB I10 MPOBEIECHUIO HE3aBUCHMOM OLIEHKH
KayecTBa OKa3aHMsI yYCIyT OpraHu3alUsMU KyJIbTypbl MOTYT OBITh BO3JIOXKEHBI Ha
CYIIECTBYIOIIME MPHU 3TUX OpraHax OOIECTBEHHbIE COBETHl. B Takux ciydasx oOILeCTBEHHBIE
COBETHl 1O MPOBEJIEHUIO HE3aBHCHMOM OILIEHKM KauecTBa OKa3aHUs YCIyr OpraHu3alusiMu
KYJIBTYpPbI HE CO3Jal0TCSl.

OO111eCTBEHHBIN COBET IO MPOBEIECHUIO HE3aBUCUMOM OIIEHKH KaueCcTBa OKa3aHUsl YCIYyT
OpraHu3allusIMH  KYJIbTYpbl (GOpMHUpyeTcs TakuM o00pa3oM, 4YToObl OblIa HMCKIIIOYEHA
BO3MOXKHOCTh BO3HUKHOBEHHUsI KOH(MIUKTa uHTEepecoB. CocTaB OOIIECTBEHHOTO COBETa
dopmupyeTcss U3 uyHMchaa TNpeAcTaBuTeNeill OOIIEeCTBEHHbIX OpraHu3auuid. Yucimo uieHoB
OOLIECTBEHHOI'O COBETa HE MOXET OBbITh MEHEee YeM MSITh 4esloBeK. YJeHbl OOLIECTBEHHOIO
COBETa OCYILECTBIIAIOT CBOIO JIEATENIBHOCTh Ha OOILIECTBEHHBIX Hauvanax. Mudopmanus o
JESTENIbHOCTH OOILECTBEHHOTO COBETa pa3MEIaeTcsi OpraHoM TOCYIapCTBEHHOM BJACTH,
OpPraHOM MECTHOT'O CaMOYIpaBJICHHsI, IPH KOTOPBIX OH CO3J/1aH, Ha CBOEM O(HIMAIHLHOM CaiiTe B
nH(pOpMaIMOHHO-TeIEKOMMYHUKaIIMOHHOU ceTn "UHTeprer" (nanee - cets "MHTEpHET").

HezaBucumas onieHka KauecTBa OKa3aHUs yCIyr OpraHU3alUsIMU KyJIbTypbl, OpraHuzyemas
0OLIECTBEHHBIMU COBETaMH IO €€ MPOBEICHHUIO, POBOIUTCS HE Yallle YeM OJIMH pa3 B roJl U He
peKe 4eM OAMH pa3 B TPU roja.



OOu1ecTBEHHBIE COBETHI 0 MPOBEICHUIO HE3aBUCUMON OLIEHKH KauecTBa OKa3aHUs YCIyT
OpraHu3alusIMU KyJIbTYypHbI:

ONpPEAEIAIOT NEPEYHU OpraHUu3aluil KyJIbTYpbl, B OTHOLIEHHMH KOTOPBIX IPOBOJUTCS
HE3aBUCUMas OLICHKA;

(bOopMHPYIOT TPEUIOKEHUS JUIsl pa3padOTKU TEXHUYECKOTO 3aJaHus JUIsl OpraHM3allvy,
KOTOpasi ocyliecTBisieT cOop, 00oOIIeHre 1 aHaIU3 MHPOPMAIIUM O KA4eCTBE OKa3aHHs yCIyr
OpraHM3alUsAMH KYJIbTYpHI (J1ajee - oneparop), IpUHUMAIOT Y4acTUE B pACCMOTPEHUH IIPOEKTOB
JOKYMEHTallud O 3aKynmke paboT, YyclIyr, a TakkKe [POEeKTOB TIOCYIapCTBEHHOIO,
MYHUIUNAIBLHOTO KOHTPAKTOB, 3aKJIIOYaeMbIX YIIOJHOMOYEHHBIM (hefepaibHbIM  OpraHoM
WCIIOJTHUTEIIbHOW BJIACTH, OpraHaMHM TOCYAApCTBEHHOW BIACTH CYOBEKTOB Poccuiickoi
®denepanyy WIK OpraHaMyd MECTHOTO CaMOYIIPABIICHHUS C OIIEPaTOPOM;

YCTaHABIIMBAIOT TpPU HEOOXOJUMOCTH KPUTEPUU OICHKM KadyecTBa OKa3aHUS YCIyT
OpraHu3alUsIMH KYJIbTYphl (ZONOJHHUTEIBHO K YCTAaHOBJICHHBIM HACTOSIIEH CTaTheil 00ImuM
KPUTEPHUSIM);

OCYHIECTBJISIOT HE3aBUCHUMYIO OILICHKY KadecTBa OKa3aHWs YCIyI OpraHHu3auusMH
KYJIBTYPBI C Y4€TOM HH(POPMAINH, IPEACTABICHHON OIepaTOpOM;

MPEJICTABISIIOT ~ COOTBETCTBEHHO B YIOJHOMOYEHHbIM  (penepanbHblii  oprax
WCIIOJTHUTENIHON  BJAacTH, OpraHbl TOCYIapCTBEHHOW BIAcTH CyOBbekToB Poccuiickoit
®denepanyy, Opraibl MECTHOIO CAMOYIIPABJICHUS PE3YJIBTATHI HE3aBUCUMOM OLICHKHM KadyecTBa
OKa3aHUs YCIYT OPTaHU3AIMSIMH KYJIbTYPhI, a TAaKXKe MPEATIOKEHUs 00 yIyUdlIeHnH KauecTBa UX
JIeATEIbHOCTH.

3aKiIoueHre TOCYAapCTBEHHBIX, MYHHIIMIIANBHBIX KOHTPAKTOB Ha BBIMOJIIHEHUE pPaboT,
OKa3aHWEe YCIYT 1o cOOpy, 0OOOIICHHIO W aHATU3y WH(OPMAIUKA O KAa4eCTBE OKa3aHUs YCIyT
OpraHu3alMsIMU KYJbTYpPbl OCYILECTBIISIETCSI B COOTBETCTBUU € 3aKOHOAATEIbCTBOM Poccuiickoi
®denepanny 0 KOHTPAKTHOM cHcTeMe B cdepe 3aKyMoK TOBAPOB, pabOT, YCIYT JJisi o0ecredeHus
TOCYIapCTBEHHBIX W MYHUIMIMAJIBHBIX HYXA. YIOJTHOMOYEHHBIH (enepanbHblii oOprax
UCIIOJIHUTENIbHOM  BJAacTH, OpraHbl TOCYJapCTBEHHOW BIAacTH cyObekToB Poccuiickoit
®denepanyy, OpraHbl  MECTHOIO  CaMOYNPABICHHUS IO  pe3yidbTaraM  3aKIOYEHUS
rOCy/IapCTBEHHBIX, MYHHIMIAJIBHBIX KOHTPAKTOB O(QOPMIISIIOT pelIeHHe 00 OmIpeaeseHnn
orepaTopa, OTBETCTBEHHOI'O 3a IPOBEICHUE HE3aBHUCHUMON OLEHKM KauyecTBAa OKA3aHUs YCIYT
OpraHM3alMsIMU  KYJIbTYpbl, a TaKKe IpH HEOOXOJUMOCTU MPENOCTaBISAIOT ONEPaToOpy
O0IIEeIOCTYNHYI0O HH(POPMALMI0 O JAEATENbHOCTH JIaHHBIX OpraHu3alui, (GopMupyemMyroo B
COOTBETCTBUU C IrOCYJAPCTBEHHOW M BEJOMCTBEHHOH CTaTUCTHMYECKON OTYETHOCTHIO (B cilyyae,
€CJIM OHA He pa3MelleHa Ha OQHUIMAIbHOM CaliTe OpraHu3alun).

[locrynuBiiass ~ COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH  (efepanbHbBIi  Oprax
WCTIONTHUTENILHON  BJAacTH, OpraHbl TOCYIapCTBEHHOW BIACTH CYOBEeKTOB Poccuiickoit
®enepalnyiy, opraHbl MECTHOTO CaMOYIpaBieHHUs MH(OpMalus O pe3yiabTaTax He3aBHCHUMOI
OIICHKM KayecTBa OKa3aHUs YCIYT OpraHU3alusMU KYyJIbTYpPhl TMOIJICKHUT 00s3aTeIbHOMY
PacCMOTPEHMIO YKa3aHHBIMU OpTaHaMU B MECSIYHBIN CPOK M YUMTHIBAETCS UMM IPH BBIpaOOTKE
MED 10 COBEPIIEHCTBOBAHUIO JAESATEIBHOCTH OpraHU3aluil KyJabTYpBlI.

Wndopmanus o pe3ynpraTax HE3aBUCHMON OIEHKM KadyecTBa OKa3aHUS  YCIyT
OpraHM3alUsAMU KYJIbTYphl pa3MeLIaeTcs COOTBETCTBEHHO:

YIOJHOMOYEHHBIM (eJiepabHbIM OPraHOM HCIIOJHUTEIBHOW BJIACTH Ha O(HUIIMATIBLHOM
caiiTe s pa3meneHus WHGOPMAIMKA O TOCYJAPCTBEHHBIX U MYHHUIIUIAIBHBIX YUPESKICHUSIX B
cetu "MHTepHer";

OpraHaMH TOCYIapCTBEHHOH BiacTu cyObekToB Poccuiickoit ®enepanuu, opraHamu
MECTHOTO CaMOYIpaBieHUs Ha CBOMX O(UIMAIBHBIX caiTax M o(UIMATBLHOM caiTe s
pa3MerieHuss MHPOPMAIMU O TOCYJAPCTBEHHBIX M MYHUIIMTAIBHBIX YYPEXKACHUSX B CETU
"UnTepnert".

CoctaB mH(poOpMalMKM O pe3ysbTaTax HE3aBUCHMOM OLEHKHM KayecTBa OKa3aHUS YCIyT
OpraHU3alUsAIMHU KYJIbTYpbI U MOPSI0K €€ pa3MelleHNs Ha OUIIMAIIBHOM caiiTe Il pa3MeleHus
UHPOpPMALIUM O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YUpexIeHusx B cetu "HMutepHer"



onpenensorcs ynoiaHoMoueHHbIM [IpaBurensctBom Poccuiickoit @eneparun  (denepaibHbBIM
OpPraHOM HCIIOJHUTEIBHON BIIACTH.

Kontposs 3a coOmrofeHHeM MpoLEAyp NPOBEAEHHUs HE3aBUCHUMOH OLEHKH KadecTBa
OKa3aHWsA YCIYI OpraHM3alMsIMM  KYyJbTYpbl  OCYILECTBISIETCS B  COOTBETCTBHHM  C
3aKoHoAarenbCcTBOM Poccutickoit denepanuu.

Cratps 36.2. UHpoOpMamoHHasi OTKPBHITOCTh OPraHU3aUN KyIbTYpPbI

Opranuzainuu KyJabTypbl, YKa3aHHbIC B 4acTU 4eTBepTOil ctaThu 36.1 HacTosimux OCHOB,
o0ecreynBaroT OTKPHITOCTh U JOCTYITHOCTH ClIeytolel nHpopMaluu:

JlaTa CO3JaHMsI OpraHU3alluu KYJbTYpBhl, €€ YUPEIUTeNb, YUPEAUTENN, MECTO HAXOXKICHUS
OpraHu3aly KyJbTyphl U €€ (punuanoB (IpuU HaJUYUK), PeXKUM, rpapuK padoThl, KOHTAKTHBIE
Tese(hOHBI M afpeca HIEKTPOHHON OYTHI;

CTPYKTYpa M OpraHbl YIPABJICHUS OPraHU3aLUU KyIbTYpHbI;

BU/IBI [IPEIOCTABIISIEMBIX YCIYT OpraHu3alueil KyJabTyphl;

MaTepUaIbHO-TEXHUUYECKOE 0OecTieueHIe MPeAOCTaBICHHS YCIIYT;

KOIIUSl yCTaBa OpraHU3aliu KyJabTYyphl;

KOMusl T1UlaHa (PUHAHCOBO-XO3SHUCTBEHHOW JIEATENbHOCTH OpraHU3allid  KYyJIbTYpHI,
YTBEPKJIEHHOT'O B YCTaHOBJIEHHOM 3aKOHOJaTenbCcTBOM Pocculickoi denepanuu nopsake, Win
OromxeTHOM cMeThl (MHpopMaIus 00 00beMe MPEAOCTABISIEMbBIX YCIIYT);

KOIUS JOKYMEHTA O MOPSAKE NPEJOCTABICHUS YCIIYT 3a IJIaTy;

uH(popMalusg, KoTopas pa3MellaeTcs, OMyOJMKOBBIBACTCS MO PEIICHUI0 OpraHu3aluu
KyJIbTYpBl, a Takke HHPOpMaIus, pa3MeIleHHe M OIyOJMKOBAHWE KOTOPOH SIBIISIOTCS
00s13aTeNbHBIMUA B COOTBETCTBUU C 3aKOHOaTeNbCTBOM Poccuiickoit denepannu;

MHas ompesenseMas YIOoJHOMOYEHHBIM (heJiepaJbHbIM OPraHOM HMCIOJIHUTEIBLHOM BIIACTH
HeoOXxouMast 17151 IpOBeICHHsI HE3aBUCUMOMN OLIEHKM KauecTBa OKa3aHUs YCIIyT OpraHU3alusIMU
KYJIBTYpPbl HHpOpMAIHSL.

Wudopmanus, ykazaHHass B YacTM IIepBOM HAcTOSIIEH CTaTbu, pa3MellaeTcs Ha
opUIIMATBHBIX caliTaXx YIOJIHOMOYEHHOTO (eaepaabHOTO OpraHa HCIHOJHUTEIBLHON BIIACTH,
OpPraHoB TOCYAApCTBEHHOM BiacTH cyObekToB Poccuiickoit denepaiuy, opraHoB MECTHOTIO
CaMOYNIpaBJIEHUS. W OpraHu3aluid KyabTypel B ceTd "IHTepHET" B COOTBETCTBHM C
TpeOOBaHUSAMH K €€ CoJepKaHu0 U (QopMe TPeAOCTaBIEHUs, YCTAaHOBJICHHBIMU
YIOJIHOMOYEHHBIM (pe/IepaIbHbIM OPTaHOM MCIIOTHUTEIbHON BIIACTH.

YHOIHOMOYEHHBIH  (QeliepanbHblii  OpraH  UCHOJHUTENBHOM  BJIACTH,  OpraHbl
rocyJapCcTBEHHON Biactu cyObekToB  Poccuiickoit ~ ®enepanuu, oOpraHbl  MECTHOTO
caMOyTIpaBJIEHUs] ¥ OPraHU3alUK KYJIbTYpbl 00ECIEeUMBAIOT Ha CBOUX O(HUIIMANBHBIX caiTaXx B
cetn "MHTEpHET" TEXHUYECKYI0 BO3MOXKHOCTH BBIPAKEHUS MHEHHMHI NOJy4YaTelsIMH YCIYT O
KaueCTBE OKa3aHMsl YCIYI OpraHU3alusIMU KyJIbTyphl.";

2) ctaThio 37 IOTOJIHUTH a03alleM CIICAYIOUIETO COICPIKAHMS:

"co3maHue YCIOBHM [l OpraHW3aldd TPOBEJACHUS HE3aBUCUMOM OILIEHKH KadecTBa
OKa3aHUsl yCIyT OpraHu3alusiMi KyJabTyphl.";

3) "acTh MEPBYIO CTaThU 39 IOMOIHUTH ab3alleM CIIEAYIOIErO COACPIKAHMS:

"cozaHue YCIOBUM ISl OpraHW3alMy MPOBEACHHUS HE3aBUCMMOM OIEHKH KayecTBa
OKa3aHus yCIyT OPraHU3alusIMH KyJIbTYphL.".

Cratbpg 2

Buectn B ®enepanbnbiii 3akoH oT 10 mekabps 1995 roma N 195-®3 "O6 ocHoBax
couuaNbHOrO  oOciyxuBaHusi HaceneHuss B Poccuiickoit  ®enepamuu"  (Cobpanue
3akoHojatenbcTBa Poccuiickoit denepamuu, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N
35, ct. 3607; 2008, N 30, ct. 3616) cineayromine U3MEHEHUS:
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1) monosiHuTh cTaThsiMu 17.1 1 17.2 ciaeayromero conepKaHust:

"Cratpa 17.1. He3aBucumas oOIl€HKAa KadecTBa OKAa3aHUS YCIYl YUPEKICHUSIMHU MU
HPEATIPUATHSIMHU COIMAIBHOTO 00CTYKUBAHHS

1. He3aBucumas oneHKa KadecTBa OKa3aHUS YCIYr YUYPEKACHUAMHM WU NPEAIPUATUIMU
COLMAIBHOTO OOCIY)XMBaHUS SABISETCS OJHOW U3 (OopM OOIIECTBEHHOIO KOHTPOIS U
IPOBOJIUTCS B ILENAX NPEAOCTABICHHS MOJydaTelasiM COLUAIbHBIX YCIYyr HHQOpMaLuu o
Ka4eCcTBE OKa3aHMA YCIYT YUYPSKICHUAMHU U TPEANPHUATUSIMHU COLHAIBHOIO OOCITYKUBAHHS, a
TAK)KE B LEJIAX MOBBILICHNS Ka4eCTBA UX JCSATCIBHOCTH.

2. He3aBucumasi OleHKa KauecTBa OKa3aHUS YCIYr YUYPEKICHUSIMH W IPEANPUATUIMU
COLMAJIIBHOTO OOCIIy’KUBAaHUs IPENyCMaTpUBaeT OLEHKY YCJIOBUM OKa3aHUS YCIyr IO TaKUM
OOIIMM KpUTEPHUSIM, KaK OTKPBITOCTh W JOCTYIMHOCTh HH(POPMALUU 00 YUYPESKACHUHU U O
OPEANPUATUM  COLUAIBHOTO  OOCIYXKUBaHUs; KOM(OPTHOCTh YCIOBHM IpPEeNOCTaBIECHUS
COLIMAJIBHBIX YCIYr M JIOCTYIHOCTh HUX TIIOJIY4YEHMs; BpEeMs OXHUJIAHUS IPEIOCTaBICHUS
COLMAIBHOW YCIYyIrd; J0OpOXKeNaTeNbHOCTh, BEXIUBOCTh, KOMIIETEHTHOCTh pPaOOTHUKOB
YUPEXKJEHUS U MPEANpUATUS COLUAIBHOIO OOCIY)KUBAaHMSI; YAOBIETBOPEHHOCTh KayeCTBOM
OKa3aHUus yCiyr.

3. HezaBucumas oleHKa KayecTBa OKa3aHUS YCIYr YUPEKIACHUSIMH M IPEANPUATUIMU
COLMAJIBHOTO O0OCITY’KUBAaHUS IPOBOJUTCSI B COOTBETCTBUU C MOJIOKEHUSMU HACTOSIIECH CTAaThU.
[Ipy mnpoBeneHUMHM HE3aBUCUMOM OLEHKM KayecTBa OKa3aHWUs YCIYI YUpPEXKICHUSMU U
OPENPUATHSIMUA COLIMATIBHOTO OOCIIYKMBAHUS HCIIOJIb3YyeTcs oOuenocTynHas uHdopmamus od
YUPEXKJEHUAX U O NPEANpPUATHUAX COLUAIBHOTO OOCIYKHMBaHHUSA, pa3MellaeMasi B TOM YHCIIE B
(opMe OTKPBITBHIX JaHHBIX.

4. He3aBucumasi Oll€eHKAa KauecTBa OKa3aHUS YCIYr YUYPESKICHUSIMHU M NPEAIpPUATUSIMU
COLMAIIBHOTO OOCIIY’)KUBAaHUsI MPOBOJUTCS B OTHOUIEHWH YUYPESXKACHUH U TNPEeAnpHITHR
COLIMAJILHOTO OOCIY)KMBaHMSI, TOCYAAPCTBEHHBIX MPEANPHUATHH M YUPEXKACHUH COLHUAIBHOTO
0OCITy’)KUBaHUs, SBJSIOIIMXCS COOCTBEHHOCThIO CcyOBekToB Poccuiickoit ®Penepauuu u
HaxXOJSIIMXCS B BEIEHUUM OPraHoB TIOCYAApCTBEHHOM BiacTH CcyObekToB Poccuiickoit
denepanuu, Ipyrux y4pekICHUH U MPEANPHUIATHN COLUAIBHOTO OOCTY)XHBaHUS, B YCTaBHOM
Kanurtaie KoTopblx nois Poccuiickoit ®enepauuu, cyobekra Poccuiickoit ®denepauuu uiau
MYHUIUIAIBLHOTO 00pa30BaHMsl B COBOKYMHOCTH IMPEBBIIIACT MATHAECAT MPOLIEHTOB, a TAKXKE B
OTHOIIEHMH UWHBIX HETrOCyJapCTBEHHBIX YUpPEXKIECHUH W HOPEeINpUsITHA  COLHATIbHOTO
00CITy’)KUBaHUs, KOTOPbIE OKa3bIBAIOT rOCY1apCTBEHHBIE, MyHULIMIIAIbHBIE COLIUANIbHBIE YCITYTH.

5. B mensx co3maHMs YCJIOBHH JJIsI OpraHM3alMyd MPOBEICHUS HE3aBUCHUMOMN OIIEHKH
Ka4eCcTBa OKa3aHUs YCIYT YUPEKACHUAMHI U MPEINPUATHIMUA COLUAITBHOTO O0CITYKUBAHUS:

1) denepanpHBIA OpraH WCIOJHHUTEILHON BJIACTH, OCYIIECTBISIOMHMN (QYHKIIUU TIO
BbIpaOOTKE W  peajM3allMd TOCYJAapCTBEHHONH TMOJUTHKM W HOPMAaTHBHO-TIPABOBOMY
pPEerylMpoBaHUI0 B cdepe COLMAIBHOTO OO0CIy)XHMBaHMS (Jajiee -  yIOJTHOMOYEHHBIH
denepanbHBIl OpraH HMCIOJHUTEIBHOW BJIACTH), C y4acTHEM OOIIECTBEHHBIX OpraHHU3alui,
00LIeCTBEHHBIX 00beIMHEHI MoTpeduTenel (MX accolMalnii, COr030B) (Janee - 001eCTBEHHbIE
opranuzanuu) (GopMupyeTr OOLIECTBEHHBIH COBET M0 MPOBEIECHUIO HE3aBUCHMOM OILEHKH
KayecTBa OKa3aHUsl YCIYr YYpPEXKICHUSMU U MPEANPUATUSMHU COLMAIBLHOTO OOCITYKUBaHUS U
YTBEPKAAET MOJIO)KEHNUE O HEM;

2) opraHbl rocyaapcTBeHHOH Biactu cyObekToB Poccuiickoit denepanuu ¢ ydactuem
OOIIIECTBEHHBIX ~ OpraHu3anuii  (GOpMHUPYIOT OOIIECTBEHHBIE COBETHI IO  MPOBEACHUIO
HE3aBUCHMOI OIIEHKM KauecTBa OKa3aHWs YCIYr YUYPEeXKACHUSIMH U  TPEANPUATUIMU
COLMAIIBHOTO OOCIY)KUBaHUs, PACHOJOXKEHHBIMH Ha TEPPUTOpUsAX CyObeKToB Poccuiickoit
®denepanyy, U yTBEpPKAAIOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIPABJICHUS C Y4aCTHEM OOILECTBEHHBIX OpraHM3alUil BIIpaBe
(GopmMHpoBaTh OOIIECTBEHHBIE COBETHI IO IPOBEACHUIO HE3aBUCHMOM OILEHKM KaudecTBa
OKa3aHWsl YCIOyr YUYPEXKICHUSMH M  HPEINpUATHSIMH  COLMAIBHOTO  OOCITYXHBaHHUA,
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PAacIIoNIOKEHHBIMU Ha TEPPUTOPUSX MYHUIIUTIAIBHBIX 00pa30BaHUi, U YTBEP)KIATh MOJIOKEHHE O
HUX.

6. Ilokaszarenu, XxapakTepu3yoIe oO0LIre KPUTEPUH OICHKH KauyecTBa OKa3aHUS YCIIYT
VUPEXKIECHUSMU U TPEANPUATUSIMHU COLMAIBLHOTO OOCITYXMBaHHS, YyKa3aHHBIMM B 4YacTu
YEeTBEPTOM HACTOSILNEH CTaTbM, YCTaHABIMBAIOTCS YHOJTHOMOYEHHBIM (hefiepalbHbIM OpPraHOM
MCIIOJTHUTEINIbHO BJIACTH C MPEABAPUTENBHBIM 00CYKACHHEM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pemieHHWIO YMOJIHOMOYEHHOTO (penepalbHOr0 OpraHa HWCHOJHUTEILHON BIIACTH,
OpraHoOB rOCyIapCTBEHHOU BiacTu cyObekToB Poccuiickoit denepannu uix OpraHoB MECTHOTO
camoyrpaBlieHHs] (YHKIHH OOILIECTBEHHBIX COBETOB I10 NPOBEICHUIO HE3aBUCHMOM OLIEHKH
KayecTBa OKa3aHMs YCIYT YUPESKICHUSMU M MPEANPUATHSAMH COIUAIBHOTO OO0CITYKUBAHUS
MOTYT OBITh BO3JIOXKEHBI Ha CYIIECTBYIOIINE IIPU ATUX OpraHax oOIIeCTBEHHBIE COBETHI. B Takux
Ciiydasix OOIIECTBEHHBIE COBETHI MO IMPOBEICHUI0 HE3aBUCHMOIl OILEHKHM KayecTBa OKa3aHUs
YCIYT YUPSKICHUSAMHU U MPEANPUATUSAMHI COLMATBHOTO OOCITYKHUBAHHUS HE CO3JA0TCA.

8. OO111eCTBEHHBIH COBET IO MPOBEICHUIO HE3aBUCUMOM OIICHKU KauecTBa OKa3aHUs YCIIyT
YUPEKACHUSMH U MPEINPUATHSIMEI COLUAIBHOTO O0CITYy>KUBaHUS (POPMHUPYETCSI TAKUM 00pa3oM,
4yTOOBl ObLIA HCKIIOYEHAa BO3MOXKHOCTH BO3HUKHOBEHHUs KOHGuHKTa wuHTepecoB. Cocras
0OIIECTBEHHOTO COBETa (POPMHUPYETCS U3 YMCIIA TPEACTABUTENCH OOIIECTBEHHBIX OPTaHU3aIHIA.
Yucno 4jaeHOB OOIECTBEHHOTO COBETA HE MOXKET OBITh MEHEe 4YeM IATh 4eloBeK. UIeHBI
OOIIECTBEHHOTO COBETa OCYIIECTBIISIOT CBOIO JESATEIHHOCTh HAa OOIIECTBEHHBIX Hayasax.
Wudopmarnius o AeITeTbHOCTH OOIIECTBEHHOT'O COBETA pa3MEIaeTCsl OPraHOM T'OCYJapCTBEHHOM
BJIACTH, OPraHOM MECTHOI'O CaMOYIIPABJIEHUS, IPU KOTOPBIX OH CO3/1aH, Ha CBOEM O(PUIIMATbHOM
caiiltfe B MH(POPMAIMOHHO-TEICKOMMYHUKAalIMOHHOM cetu "WHTepHer" (mamee - ceThb
"UnTepuer").

9. HezaBucumasi OlleHKa KadyecTBa OKa3aHMs YCIYT YUYPEKICHUSAMH WM MPEINPUATHIMU
COLIMAJILHOTO OOCIYKUBaHMsI, OpraHuzyemasi OOIIECTBEHHBIMH COBETaMHU 110 €€ IPOBEICHHUIO,
IIPOBOAMTCS HE YaIE YEM OJIMH pa3 B FOJl U HE pEKe YEM OAMH pa3 B TPU roja.

10. OOmiecTBeHHBIE COBETHI MO MPOBEJACHHUIO HE3aBUCHMOW OIICHKM KayecTBa OKa3aHUS
YCIYT YUPEKICHUSIMHU U MPEANPUATUAMHI COLMATIBHOTO OOCITYKUBAHUSL:

1) ompenenstoT MEPEUYHU YUPESKACHUN W MPEINPHUSATHN COLMAIBHOTO OOCTY>KUBaHUS, B
OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLICHKA,

2) GopMUPYIOT MPEUIOKEHUS I pa3padOTKH TEXHUUECKOTO 3aJ[aHus JIJIsi OpraHu3alii,
KOTOpasi OCYIIECTBIIIET cOOp, 0000IIeHne U aHanu3 WHPOpPMALUK O KAaueCTBE OKa3aHUs YCIyr
VUPEKIACHUSIMA W TPEANPUATUSIMH COLUAIBHOTO OOCTY>KMBaHHUS (lajee - omeparop),
OPUHUMAIOT y4acTHE B PACCMOTPEHHM MPOEKTOB JOKYMEHTALlMM O 3aKylkKe padoT, yciyr, a
TaKK€ IPOEKTOB  TIOCYAAPCTBEHHOTO0, MYHUIMNAJIBHOIO  KOHTPAKTOB,  3aKJIIOYaE€MBIX
YIIOJIHOMOYEHHBIM  (eiepalibHbIM ~ OpPraHoOM  HCIIOJHUTENbHOM  BIIACTH,  OpraHaMH
TOCYJapCTBEHHON BIacTH CyObeKTOB Poccuiickoir ®enepanuyi WM OpraHaMd MECTHOTO
CaMOYIIPABJIEHUS C OIIEPaTOPOM;

3) ycTaHaBIMBAIOT MHPU HEOOXOJAWMOCTH KPUTEPUU OIICHKH KauyecTBa OKAa3aHUS YCIYT
YUPESKACHUSAMH U NPEANPUATHSAMH  COLHMAIBHOTO  OOCTY)XMBaHUS  (IOMOJHUTEIBHO K
YCTaHOBJICHHBIM HACTOSIIEH cTaThel OOIIUM KPUTEPUIM);

4) OCYIIECTBIIAIOT HE3aBUCUMYIO OIIGHKY KauecTBa OKa3aHMs YCIYr YUPEXIACHUSIMH H
PEIIPUATHSIMH COLIMAIBHOTO 00CITYKUBaHMUS,

5) T[peincTaBiIsAIOT COOTBETCTBEHHO B  YINOJHOMOYEHHBIM  (enepalnbHBbIi  OpraH
UCIIOJTHUTENIbHOM  BJAacTH, OpraHbl TOCYyJapCTBEHHOW BiacTu cyObekToB Poccuiickoit
®denepaniv, OpraHbl MECTHOTO CaMOYIPABJIEHUS PE3Yy/bTaThl HE3aBUCUMOM OLIEHKHM KauecTBa
OKa3aHUs YCIYr YUPEXKACHUAMU M MPEANPHUATHSIMH COIMAIBHOTO OOCITY>KHMBaHHUS, a TaKkKe
IPEUIOKEHUS 00 yIyUIlIeHUN KauecTBa UX JeSTeIbHOCTH.

11. 3akmroyeHue rocy1apCTBEHHBIX, MyHUIIUIIAIbHBIX KOHTPAKTOB Ha BBIMIOJIHEHUE paboT,
OKa3aHHe yCcIyr Mo cOopy, 000OLmeHHIO M aHAIM3y HHPOPMAIMM O KayecTBE YCIYyr
VUPEXKIECHUSIMU M TNPEANPUATUSIMU  COLHUAIBHOTO OOCIY)KMBAaHMSI  OCYIIECTBISETCS B
COOTBETCTBUH C 3aKOHOJATeNbCTBOM Poccuiickoit Denepaniui 0 KOHTPAKTHOM cUCTeMe B cdepe



3aKyIOK TOBAapoOB, paboT, yCIyr /uisd 00eCIeYeHHs TOCYAapCTBEHHBIX U MYHUIIUIAIbHBIX HYXI.
YnonHOMOYEeHHBbIN (peepanbHblii OpraH MCHOJHUTENBHOM BJIAcTHU, OpPraHbl T'OCYJapCTBEHHOMN
BiIacTd cyowekTtoB Poccuiickoii ®epepanmu, Oprasbl MECTHOTO CaMOYIPABJICHUS TI0
pe3yibTaTaM 3aKJIIOYEHHUS TOCYJapCTBEHHBIX, MYHHIMIIAIBHBIX KOHTPAKTOB OGOPMISIOT
peuieHre 00 OMpeIeNeHHH ONepaTopa, OTBETCTBEHHOIO 3a MPOBEICHHE HE3aBHCUMOW OIICHKU
KayecTBa OKa3aHUsS YCIYT YUYPEKICHUSIMH U MPEANPUATUSIMU COLUAIBHOTO OOCIY:KHBaHHUS, a
TaKXKe TMPH HEOOXOJMMOCTH MPEIOCTABISIOT OIepaTopy OOIIEAOCTYMHYI0 HH(OPMAIHIO O
NESATENIbHOCTH JIaHHBIX YUPEXKIEHUH U MpeAnpusTHii, (OopMUPYEeMYIO B COOTBETCTBUH C
roCy/1apCTBEHHOW M BEJOMCTBEHHON CTAaTUCTHMYECKON OTYETHOCTHIO (B Cllydae, €CiIM OHa He
pa3MeriieHa Ha O(pUIIMATLHOM CalTe YUpPEekKACHUS WIH MPEATIPUSATHS).

12. TlocrynuBmiasi COOTBETCTBEHHO B YIOJHOMOYEHHBIH (QelnepanbHblii  Opra
WCIIOJTHUTEIIbHOW  BJIACTH, OpraHbl TOCYIAapCTBEHHOW BiacTH CcyObekToB Poccuiickoi
@Denepau, OpraHbl MECTHOTO CaMOYIpaBieHHS WHGOpMalMs O pe3yabTaTax HE3aBHCUMOU
OLICHKM KauecTBa OKa3aHWUs YCIYr YUYPSXKACHUSIMU U NOPEANPUATUAMH  COLUAIBHOIO
00CTyXKUBaHUS TOJUIEKUT 0053aTEIbHOMY PACCMOTPEHHIO YKa3aHHBIMU OpPraHaMU B MECSUYHBII
CPOK M YYUTBIBACTCA UMH MPH BBIPAOOTKE MEP MO COBEPIICHCTBOBAHUIO PAOOTHI YUPEKACHUM U
IPEIIPUATHH COLIMATIBHOTO 00CTyKUBaHUS.

13. Undopmanus o pe3ynbTaTax HE3aBHUCHMON OIEHKM KadyecTBa OKa3aHUS YCIyT
YUPEKACHUSMHI U MPEIIPUATHSIMHA COLUATBHOTO 00CITY)KUBAaHUS pa3MEIIAeTCsl COOTBETCTBEHHO:

1) ynonHoMoueHHBIM (peliepaibHBIM OPraHOM HCIIOJHUTEIHHON BIACTH Ha O(UIIMATBHOM
caifte sl pa3MenieHnss HHPOPMAIMK O TOCYIAPCTBEHHBIX U MYHUIIUIAIBHBIX YUPSKIACHUAX B
cetu "Nutepuer";

2) opraHamMM rocyJapCTBEHHON BJacTH cyObekTOB Poccuiickoii denepanuu, opraHamu
MECTHOTO CaMOYIMpaBieHUs Ha CBOMX O(UIMAIbHBIX caiiTax U oduIMaIbHOM caiTe ais
pasMenieHuss MHGOPMALMU O TOCYJAapCTBEHHBIX M MYHUIMNANbHBIX YUYPEXKICHUAX B CETU
"NuTepuer".

14. CoctaB uH(bopMaIuu 0 pe3yabTaTax HE3aBUCUMOM OIICHKM KayeCTBa OKA3aHHS YCIyT
YUPEKACHUAMHI U TPEANPHUATUAMU COLHAIBLHOIO OO0CIYXUBaHUS U MOPSAJOK €€ pa3MeIleHus Ha
oQUIMaATILHOM caiiTe Jid pa3MelleHHUs] UHPOpMallMM O TOCYJapCTBEHHBIX U MYHMIIMIIAJIbHBIX
yupexaeHussx B cetn 'MHTepHeTr" onpenenstorcs ynoJHOMOYeHHbIM [IpaBuTenbcTBOM
Poccuiickoit ®denepanuu peaepanbHbIM OPraHOM HCTIOTHUTEIbHONW BIACTH.

15. KoHTponpb 3a coOmroieHueM MpoLeayp NpOBEIECHUs HE3aBUCHMOI OLCHKH KauecTBa
OKa3aHUs yCAYr YUYPEXKACHUSAMH W  MPEANPUATUAMU  COLHUAIBHOIO  OOCITYXKHBaHHS
OCYILIECTBIISIETCS] B COOTBETCTBUHM € 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.

Crates 17.2. UHopMamMoHHAsT OTKPBITOCTh YUPEKICHUN U MPEANPUATUHI COIHATLHOTO
00CITy>)KMBaHUS

1. VupexeHus U NpeAnpusiTUS COLUAIBHOIO 00CIYyKUBaHHs 00€CTIeYBAIOT OTKPHITOCTh
U JIOCTYITHOCTD CJIEAYIOLIeH nH(pOpMaIUu:

1) pmara co3naHusi YUYpEXKACHUS, NPEANPUITHS COLMAIBLHOTO OOCTYXUBAaHUS, HX
YUPEAUTENb, YUYPEAUTEIN, MECTO HAXOKICHUS YUPEXKACHUS WIM TNPEANPUATHS COLMAIBLHOTO
oOcyXuBaHUS U UX GUIHANOB (IIPH HATMYHUH), PEXKUM, TpauK paboThl, KOHTAKTHbIE TE€IE(POHbI
U aJipeca JIEKTPOHHOU MOYTHI;

2) cCTpyKTypa U OpraHbl YOpPaBJIE€HUS YUPEXKIECHUS U MPEANpPUATUS COIHAIBHOTO
00CITy’)KUBaHMUS;

3) BUABl COLMATBHBIX YCIYT, MPEIOCTABISAEMbIX YUpPEXKICHUEM U MPEAIpUIATHEM
COLMAIBHOTO 00CITY)KUBaHUS;

4) MaTepHaIbHO-TEXHUUECKOE 00eCIIeUeHHE IPEAOCTABICHHS COLIMATIbHBIX YCIYT;

5) xonus ycTaBa yUpeKICHHUS WIN TPEANPUATHS COLUATBHOTO 00CTY)KUBaHUS;

6) xonus M1aHa GUHAHCOBO-XO3AUCTBEHHOM EATEIbHOCTH YUPEKIACHUS WIN MTPEIPUATUSL
COLMAIILHOTO  OOCITY>)KUBAHHsI, YTBEPXKJEHHOTO B YCTAaHOBJICHHOM 3aKOHOJATEIBCTBOM



Poccuiickoit ®eneparuu mopsiake, WM OlOpKeTHOHM cMmerhl (MHbopMmamnus o0 oObeme
IPEJOCTABIIAEMBIX COLIMATIBHBIX YCIYT);

7) xonus JOKYMEHTA O MOPSIIKE MPEAOCTaBICHUS COLIMANIbHBIX YCIYT 3a IUIary;

8) uHpopmanus, KOTopas pa3MellaeTcs, ONyOJMKOBBIBACTCSA 10 PELICHUIO YUPEKIACHUS
WIA TPEeNNpUsATHS COLMAIBHOTO OOCITYXHBaHMA, a Takke HH(poOpMamus, pasMeleHue u
ONnyOJIMKOBaHUE KOTOPOH SBISAIOTCS OO0S3aTENbHBIMU B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu;

9) uHasg ompenenseMas YHNOJIHOMOYEHHBIM (ellepalibHbIM OpPraHOM HCIOJHUTEIBHON
BJIACTH HeoOXomumasi Ui TPOBEJCHHUS HE3aBUCHMMOHN OLEHKM KadyecTBAa OKAa3aHUS YCIyTr
YUPEKACHUAMH U IPEIIPUATHIMU COLUAIBHOTO 00CIIy)KUBAaHUS HH(DOPMALIHSL.

2. HWudopmauus, ykazaHHas B TyHKTe 1 HacTosmed cTaThbd, pa3Melaercs Ha
oULMaNbHBIX caiiTax YHNOJIHOMOYEHHOIO (elepaJbHOro0 OpraHa HCIOJIHUTENBHOM BIIACTH,
OpPraHOB TOCYIApCTBEHHOH BIacTH CyOwbekToB Poccuiickoit ®demeparuivi, OpraHoB MECTHOTO
CaMOYIIpaBJICHUs, YUYPEXKAEHUH U MpeInpusTHil COLMaIbHOrO OOCIYKUBaHHS B CETH
"MuTepHeT" B COOTBETCTBUHU C TPEOOBAHUAMM K €€ COACpXKaHUIO U (OpME IMPEIOCTaBICHHUS,
YCTQHOBJICHHBIMH YIIOJIHOMOYEHHBIM (heZiepaibHbIM OPTaHOM UCIIOJHUTENIbHOM BIacTH.

3. VYnonHoMoueHHBI (enepalbHbIi OpraH HCIOJIHUTEIbHOW  BIJIACTH, OPIaHbI
roCcyJapCTBEHHON BiacTH  cyObekToB  Poccuiickoit ~ @enepanuu, oOpraHbl  MECTHOTO
CaMOYIPABJICHUS, YUPEXKACHUS U MPEANPUATHS COLMAIBHOTO 00CTyKMBaHUs 00ECIeUrBalOT Ha
CBOUMX OQHUIMaNbHBIX caifTaXx B ceTH "VIHTepHeT" TEeXHMYECKYI0 BO3MOXHOCTb BbIPRXKEHUS
MHEHHUI [OJIydaTeNlsIMU COLIMAJIBHBIX YCIYT O KAauyeCTBE OKa3aHUs YCIYI YUPEKICHUSAMH U
OPEANPUATHSIMU COLUAIBHOTO 00CTyKUBaHUsL.";

2) cratbio 20 IOMOTHUTH MOIIMYHKTOM 11 Cliemyroniero coaepKanus:

"11) co3manue yCIIOBUM JJi OpraHU3alMM TPOBEICHUS HE3aBUCUMOM OIIEHKH KauyecTBa
OKa3aHUs YCIYT YUPESKICHUSIMH U MPEANPUATUIMHI COIUATBHOTO 00CTYyKHUBaHUS.";

3) B cratbe 21:

a) 4acTh BTOPYIO JOTIOJTHHUTH HOBBIM a03alleM CEeIbMbIM CIIEAYIONIErO COEPIKaHUS:

"co3maHue YCJIOBUUM ISl OpraHU3allMM TPOBEACHHUS HE3aBUCHMON OIEHKH KayecTBa
OKa3aHUs YCAYT YUPESKIACHUSIMH U MPEANPUATHIME COITUAIBHOTO OOCTYKUBaHHUS;";

0) ab3ail cebMOM cYUTaTh a03a11eM BOCEMBIM.

Crarbs 3

[lyuxT 2 crarbu 26.3 ®enepanbHOro 3akoHa ot 6 okTsaOpa 1999 roga N 184-®d3 "OO0
OOIIMX TMPHUHIMIIAX OPTaHU3AlMU 3aKOHOJATENBHBIX (MPEACTaBUTEIBHBIX) U UCTIOTHUTEIBHBIX
OpraHOB TOCYIAapCTBEHHOW BIAcTH CyObekTOB Poccuiickoit @enepanun" (CoOpanue
3akoHoAarenbcTBa Poccuiickoit @eaepannn, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709; 2005,
N 1, ct. 17, 25; 2006, N 1, ct. 10; N 23, ct. 2380; N 30, ct. 3287; N 31, cT. 3452; N 44, cT.
4537; N 50, ct. 5279; 2007, N 1, cT. 21; N 13, ct. 1464; N 21, cT. 2455; N 30, ct. 3747, 3805,
3808; N 43, cr. 5084; N 46, ct. 5553; 2008, N 29, ct. 3418; N 30, ct. 3613, 3616; N 48, crT.
5516; N 52, ct. 6236; 2009, N 48, ct. 5711; N 51, ct. 6163; 2010, N 15, ct. 1736; N 31, cT.
4160; N 41, ct. 5190; N 46, ct. 5918; N 47, ct. 6030, 6031; N 49, ct. 6409; N 52, ct. 6984;
2011, N 17, ct. 2310; N 27, ct. 3881; N 29, cT. 4283; N 30, c1. 4572, 4590, 4594; N 48, crT.
6727, 6732; N 49, ct. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N
31, cT. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23,
ct. 2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, ct. 5034; N 43, c1. 5454; N 48, cT. 6165; N
51, cT. 6679, 6691; N 52, ct. 6981, 7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, cT. 2770;
Poccuiickas razera, 2014, 25 utoHs) TOMOJHUAT MOAMYHKTOM 79 CIIEIYIOIIETO CONCPKAHUS:

"79) co3maHus yCIOBHM AJi OpraHU3allUM MPOBEICHUS HE3aBUCUMOM OIICHKHM KayecTBa
OKa3aHWsl yCIyr OpraHu3alusMU B TIOPSAKE M HAa YCJIOBHSAX, KOTOPBIE YCTaHOBJICHBI
benepanbHBIMU 3aKOHAMU.".
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Cratnsa 4

Buectu B ®enepanbhbiii 3aK0H 0T 6 okTA0psa 2003 roga N 131-D3 "O06 o6mux npuHIKAAX
OpraHM3alliil  MECTHOTo  camoympaBieHuss B  Poccuiickoit  @enepamuu"  (CoOpanue
3akoHojatTenbcTBa Poccuiickoit @eneparuu, 2003, N 40, cr. 3822; 2007, N 1, ct. 21; N 43, ct.
5084; 2008, N 48, ct. 5517; N 52, ct. 6236; 2009, N 48, cT. 5733; N 52, c1. 6441; 2010, N 49,
ct. 6409; 2011, N 50, ct. 7353; 2012, N 29, ct. 3990; N 31, ct. 4326; N 53, ct. 7596; 2013, N
27, cr. 3477; 2014, N 22, cr. 2770; Poccuiickas razera, 2014, 25 wuronHs) ciuenyrouue
W3MEHEHH:

1) yacte 1 crarbu 14.1 ZONOTHUTH TYHKTOM 12 CIIEAYIOIIETO COACPKAHMUA:

"12) co3maHue yCIIOBUM /IS OpraHU3allMd NPOBEICHUS HE3aBUCHUMOM OIICHKH KadecTBa
OKa3aHUsi yCIyr OpraHu3alUs MU B TOPSAKE M Ha YCJIOBHUSX, KOTOPBIE YCTaHOBJICHBI
dbeneparTbHBIMU 3aKOHAMU.";

2) yacth 1 cratbu 15.1 JOMOTHUATH MyHKTOM 13 CIIEAYIOIIETO COCPIKAHMS:

"13) co3ganue YCJIOBM A7l OpraHU3alMd MPOBEICHHS HE3aBHCHMOM OIIEHKH KayecTBa
OKa3aHWsl yCIyr OpraHu3alusMd B TIOPSJAKE M Ha YCJIOBHUSX, KOTOPBIE YCTaHOBJICHBI
dbeneparTbHBIMU 3aKOHAMU.";

3) wacth 1 cratbu 16.1 JONMOIHUTH MYHKTOM 13 CIIEAYIOIIETO CONCPIKAHMS:

"13) co3ganue YCJIOBM 7Sl OpraHU3alMd MPOBEICHHS HE3aBHCHMOM OILIEHKH KayecTBa
OKa3aHWsi yCIyr OpraHu3alUsMU B TOPSAKE W Ha YCJIOBHUSX, KOTOPBIE YCTaHOBJICHBI
dbenepalbHBIMU 3aKOHAMMU.".

Cratbs 5

Buectu B @enepanbhblii 3akoH 0T 21 HOs10pst 2011 roga N 323-®P3 "OO0 ocHOBax oXpaHbI
3710poBhsi TpaxkaaH B Poccuiickoit ®enepanuu" (Cobpanue 3akoHOmaTenbCTBAa Poccuiickoi
Oeneparun, 2011, N 48, ct. 6724; 2013, N 27, ct. 3477; N 48, ct. 6165) cnemyrouue
M3MEHEHUS:

1) gacth 2 cratbu 14 A0HONMHUTH TYHKTOM 20 CIIEIYIOMIEr0 COACPIKaHMUS:

"20) co3gaHue YCIOBMM JJsi OpraHU3alUd MPOBEICHHS HE3aBUCHMOI OLIEHKH KayecTBa
OKa3aHus yCcIyr MEIMIMHCKUMHU OpraHu3aiusamMu.";

2) yacth | ctatbu 16 JONONTHUTH MYHKTOM 18 Clle/TyroIero coaep:KaHus:

"18) cozmaHue ycNIOBMH JUIs OpraHM3allud MPOBEAEHUS HE3aBUCHMOMH OLIEHKH KadecTBa
OKa3aHUs yCIyT METUIIMHCKUMHU OpraHu3aiusamMu.";

3) Buacrtu | crateu 79:

a) TyHKT 7 JOTOJHUTH CJIOBaMH ", a TaKXKe TMPEJOCTABIATh HHYIO OIPEaesIeMyIo
YIIOJTHOMOYEHHBIM (hefiepalbHbIM OPraHOM HCIOJTHUTENIBHOM BJIACTH HEOOXOIUMYIO s
IIPOBEJICHUS] HE3aBUCHUMOW OLIEHKH KauecTBa OKa3aHUS YCIYI MEIUIIMHCKUMHU OpraHu3alusIMu
uHpopmanuio";

0) JOTMOJIHUTH MYHKTOM 14 ClIeyI0IIero coiepsKaHus:

"14) obecnieunBaTh YCIIOBHS JUIsl MIPOBEACHUS HE3aBHCHMOM OIIEHKHM KadecTBAa OKa3aHUs
yemyr.";

4) rnaBy 9 JOMOSHUTH cTaThel 79.1 CleMyrOmEero coaepKaHus:

"Cratest 79.1. HezaBucumass oOneHKa KadyecTBa OKa3aHUS yCIAYyT MEIUIMHCKUMU
OpraHU3aIUsIMHU

1. HeszaBucumass OLIEHKa KayecTBAa OKAa3aHUs YCIYI MEIWIMHCKHUMHM OpraHU3alusMU
SBIISIETCS. OOHOU M3 (POpM OOIIECTBEHHOT'O KOHTPOJIS M MPOBOAUTCS B HESX MPEIOCTABICHUS
rpakaaHaM MHQOpPMAIMHM O Ka4eCTBE OKa3aHUs YCIYT MEIUIUHCKUMU OpPraHU3alUsIMU, a TaKKe
B IEJAX TOBBIIICHUSI KayecTBa UX JeATenbHOCTH. He3aBucumas OlLleHKa KayecTBa OKa3aHMs
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yCIyT MEIULMHCKHMU OpPraHU3alUsMU HE OCYIIECTBIISETCA B LEJIAX KOHTPOJS KauyecTBa U
0€30I1aCHOCTH MEAMLIMHCKONW JEATENbHOCTH, a TaKXKe SKCIEpTU3bl M KOHTPOJS KauyecTBa
MEJIULIUHCKON ITOMOILIH.

2. HesaBucuMmas OLCHKa KadecTBa OKa3aHUsA YCIYyr MEIULUHCKMMH OpraHW3alUsaIMU
npeaycMaTpuBaeT OLIEHKY YCIOBHM OKa3aHHs YCIAyr IO TaKUM OOIIMM KpHUTEPUSAM, Kak
OTKPBITOCTh M JIOCTYITHOCTh HH(MOPMALUU O MEIUIMHCKOH OpraHu3aluu; KOMQpOPTHOCTbH
YCIIOBUHM IPEIOCTABIEHUS MEAULIMHCKUX YCIYT U JOCTYITHOCTD UX MOJIYYEHUS; BPEMsI 0XKUIaHUs
IPEOCTaBICHUS] MEIULMHCKON YCIIyTH; JOOpPOKEeNaTeIbHOCTh, BEXIMBOCTb, KOMIETEHTHOCTh
pabOTHUKOB MEIULIMHCKON OpPraHu3aliy; yI0BIETBOPEHHOCTh OKa3aHHBIMU YCIIyTaMHU.

3. HezaBucuMmas OLiEHKa KadecTBa OKa3aHUsA YCIYr MEIULUHCKMMH OpraHM3alUsaIMU
OCYILIECTBJISIETCS. B COOTBETCTBUU C IIOJIOKEHHUAMM Hacrosuied crateu. I[lpu mnposeneHun
HE3aBHCHMOH OLICHKM KauyeCTBa OKa3aHMs YCIyTI MEIULUHCKHUMH OPIaHHU3ALMIMU HCIOJIb3YETCS
oOmenocTynHas UHGOpPMALUsA O MEIUIMHCKHX OpPraHU3alusaX, pasMeliaeMas B TOM 4YHCIE B
(dopMe OTKPBITBHIX JaHHBIX.

4. B penax co3naHus yCJIOBUM JJisi OpraHu3alyy NPOBEACHHUS HE3aBUCHMOM OLICHKHU
KauecTBa OKa3aHMs yCIyI MEIULMHCKAMHU OpraHU3alusIMu:

1) ynonmHOMoOueHHBIN (enepanbHbBIiA OpraH HCIOJHUTENPHOW BIACTH C Y4acTHEM
OOIIeCTBEHHbIX OOBEAMHEHMH 10 3alluTe MpaB TpakJaH B cdepe OxpaHbl 3]10pOBbS,
MEAMIMHCKUX NPOPECCHOHAIBHBIX HEKOMMEPUYECKHUX OpraHu3auui (UX MpencTaBUTENIEH)
(dopMHpyeT OOLIECTBEHHBIH COBET MO MPOBEICHUIO HE3aBUCUMON OLIEHKH KauecTBa OKa3zaHUs
YCIYT MEAUIIMHCKUMU OPraHU3alUsIMU U YTBEPKJIA€T MOJIO0KEHUE O HEM;

2) oprasbl rocynapcTBeHHOW Biactu cyObekToB Poccuiickoit @enepauun ¢ ydacTHeM
OOLIECTBEHHbIX OOBEIMHEHUN 10 3allMTe MpaB TIpaxaaH B c(epe OXpaHbl 3/10POBbBA,
MEIUIUHCKUX NPO(PECCHOHATbHBIX HEKOMMEpPYECKMX OpraHu3anuil (ux mnpeacraButeneil),
COOTBETCTBYIOIIMX TpeOoBaHUAM dYacTH 3 cratbu 76 Hacrosimero denepanbHOro 3aKoHa,
(bopMHpYIOT OOIIECTBEHHbIE COBETHI MO MPOBEJCHUIO HE3aBUCHMOMN OIIEHKHM KaueCTBa OKa3aHUs
yCIYyT MEIUIMHCKUMHU OpraHU3alUsIMU, PpAaCIOJIOKEHHBIMH Ha TEPPUTOPHUSIX CYOBEKTOB
Poccutickoii denepanuu, U yTBEpKAAOT MOJI0KEHUE O HUX;

3) B cityyae nepeaayu NoJHOMOYHM B cepe oXpaHbl 310pOBbS B COOTBETCTBUU C YACThIO 2
ctatbi 16 Hacrosmero deaepanbHOro 3aKOHAa OpraHbl MECTHOIO CAMOYIIPABJICHUS C y4aCTUEM
OOLIECTBEHHbIX OOBEIMHEHUH M0 3alluTe MpaB TIpaxAaH B cdepe OXpaHbl 3/I0POBbA,
MEIUIUHCKUX MPO(EeCCHOHAIBHBIX HEKOMMEPUYECKHX OpraHu3anuid (MX MpeacTaBUTENei)
BIIpaBe (JOPMUPOBATH OOIIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCUMOM OLEHKH KauecTBa
OKa3aHUs YCIYyI MEIUUMHCKAMHU OpraHM3alUsMH, PpacHOJIO)KEHHBIMM Ha TEPPUTOPHUAX
MYHUIIMNIAJIBHBIX 00pa30BaHUMN, U YTBEPKIATh MOJ0KEHUE O HUX.

5. Iloka3arenu, XapakTepU3yoole oOIIre KpUTEPUH OIEHKH KauyecTBa OKa3aHUs YCIyT
MEAMIMHCKUMH OpraHu3allisM{, B OTHOIIEHUWH KOTOPHIX MPOBOJUTCS HE3aBHUCHMAs OICHKA,
YCTAQHABJIMBAIOTCS  YIIOJIHOMOYEHHBIM (pe/iepallbHBIM OpPraHOM MCIIOJHUTEIBHON BJIAacTH C
Ipe/BapUTENbHBIM 00CYX/I€HHEM Ha O0IIECTBEHHOM COBETE.

6. Ilo pemieHuto yNOJIHOMOYEHHOTO (heAepalbHOTO OpraHa HCIOJHUTEILHONW BIIACTH,
VCIIOJTHUTENIbHBIX OPraHOB rOCyAapCTBEHHOM BiacTu cyOwbekToB Poccuiickoit depepanuu umm
OpPraHOB MECTHOTO CaMOYNpaBJieHUs (YHKIMH OOIIECTBEHHBIX COBETOB IO IPOBEIACHUIO
HE3aBHCHMOI OIEHKM KauyecTBa OKa3aHUS YCIYI MEIUIIMHCKUMHU OpPraHU3alUsMU MOTYT OBITh
BO3JIOKEHBI Ha CYIIECTBYIOIME MPH ATUX OpraHax OOIIEeCTBEHHBIE COBETHI. B Takux ciydasx
OOLIECTBEHHbIE COBETHI IO MPOBEICHUIO HE3aBUCHUMON OIEHKM KauecTBa OKa3aHUS YCIYyT
MEAMIMHCKUMH OPraHU3alusIMU HE CO3/Iat0TCA.

7. OO1IeCTBEHHBIM COBET MO MTPOBEICHUIO HE3aBUCUMOM OIEHKH KauyeCcTBa OKa3aHUsI yCIyT
MEIMIMHCKUMH OpraHu3aiusaMu  (GopMupyercss TakuM oO0pa3oM, 4TOOBI Oblla HCKIIIOYEHA
BO3MOXKHOCTh BO3HHUKHOBEHHUS KOH(QuIMKTa uHTepecoB. CocTaB OOIIECTBEHHOI'O COBETA
dbopMupyeTcss W3 YWCIa TPEICTaBUTENed OOIIECTBEHHBIX OOBEAMHEHUU TIO 3allUTe MPaB
rpaxjaaH B cdepe OXpaHbl 310pOBbsS, MEAMLMHCKUX HPOPECCHOHATBHBIX HEKOMMEPUYECKUX
opranm3anuii (ux mpencraBureneii). YUucio 4ieHOB OOIIECTBEHHOTO COBETa HE MOXET OBIThH
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MEHEE YeM IISITh YeNoBeK. UNeHbl OOIMIEeCTBEHHOTO COBETA OCYIIECTBISIOT CBOIO JIEATEIHHOCTh
Ha OOILIECTBEHHBIX Havanax. MHopmamus o0 JesSTeNbHOCTH OOIIECTBEHHOIO COBETa
pa3Melnaercs OpraHoM TOCYJAapCTBEHHOW BJIACTH, OPraHOM MECTHOIO CaMOYIIPABIICHHUs, INPU
KOTOPBIX OH CO3/IaH, Ha CBOeM o(uInaIbrHOM caiite B cetn "HTepHET".

8. HeszaBucumasi olleHKa KadecTBa OKa3aHUs YCIAYyr MEAUIMHCKUMH OpraHU3alUsMU,
opranusyemMas oOLIECTBEHHbIMU COBETAMU 10 €€ MPOBEJICHUIO, IPOBOJIUTCS HE Yallle YeM OJUH
pa3 B roJl U HE PEXKE YEM OJIMH pa3 B TPU roja.

9. OOuiecTBEHHbIE COBETHI MO IMPOBEICHUIO HE3aBUCHUMOW OIICHKM KayecTBa OKa3aHHs
YCIIYT MEAUIIMHCKUMH OPTaHU3aIUSIMHU:

1) onpenensoT NepeyHN METUIIMHCKUX OpraHU3alui, KOTOPhIE YYacTBYIOT B peain3aluu
MPOrpaMMbl TOCYAAPCTBEHHBIX TapaHTUN OCCIIATHOTO OKa3aHWs TpakIaHAM MEIUIIUHCKON
IIOMOILIY U B OTHOIIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHUMAasl OLICHKA;

2) hopMUPYIOT NMPEeNIOKEeHUs Il Pa3pabOTKH TEXHUUYECKOTO 3aJaHus Ul OpraHU3aluH,
KOTOpasi OCYIIECTBIIsIET cOop, 0000IIeHHEe U aHAIM3 UH(POPMAIIMH O KAaueCTBE OKa3aHHs YCIyT
MEIUIIMHCKUMHU OpraHu3alMsIMHU (J1ajee - omeparop), MPUHUMAIOT y4acTHE B PACCMOTPEHUU
MPOEKTOB JIOKYMEHTAllUM O 3aKylKe padoT, yCIOyr, a TakXe MPOEKTOB TOCYJapCTBEHHOTO,
MYHHIIMITAJILHOTO KOHTPAKTOB, 3aKJIFOYaeMbIX YIOJTHOMOYCHHBIM (De/iepaqbHbIM OPTaHOM
WCIIOJTHUTENIbHOM BJAcTH, OpraHaMu TOCYJapCTBEHHOW BiacTu cyObekToB Poccuiickoit
®denepanyy WIK OPraHaMyA MECTHOTO CaMOYIIPABIICHHUSI C OIIEPaTOPOM;

3) ycCTaHaBIMBAIOT MPU HEOOXOAMMOCTH KPUTEPUU OIICHKM KauecTBa OKa3aHWs YCIYyT
MEIUIIMHCKUMHU OpTaHU3alUsIMH (JIOTIOJIHUTEIIbHO K YCTaHOBJICHHBIM HACTOSIIIEH CTaThel
0OIIUM KPUTEPHSIM);

4) OCyIIECTBISIOT HE3aBUCHUMYIO OIIEHKY KauecTBa OKa3aHUsA YCIYT MEAUIIUHCKUMHU
OpraHU3aIUsIMH C Y4€TOM HH(POPMAIIIH, IPEICTABICHHON OIepaToOpOM;

5) TOpencTaBifIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIN  (enepanbHblii  opraH
WCTIOTHUTENbHON  BJAacTH, OpraHbl TOCYIapCTBEHHOW BIAcTH CyOBeKTOoB Poccuiickoit
®enepannn, OpraHbl MECTHOTO CAMOYIIPABJIEHUS PE3YJIbTaThl HE3aBUCHUMOM OLEHKM KayecTBa
OKa3aHUs YCIYT MEAUIMHCKHUMH OpPTaHM3alMsIMH, a TaKkKe MPEIJIoKEHHS 00 YIy4IIeHUU HX
JIESATEIbHOCTH.

10. 3akmroyeHre TOCyIapCTBEHHBIX, MyHUIIUIIATHHBIX KOHTPAKTOB Ha BBIMIOJIHEHUE PaboT,
OKa3aHWe YCIYyr Mo cOopy, 000OIICHUIO U aHAIKW3y WH(GOPMAIMK O KauyeCTBE OKa3aHHS YCIYyT
MEIUIMHCKUMHU OpPraHU3ALMsAMU OCYUIECTBISETCS B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparum 0 KOHTPAKTHON cucTeMe B cepe 3aKylnoK TOBApOB, padOT, YCIYyT st
oOecreyeHns TOCYIapCTBEHHBIX M MYHHUIIUIAIBHBIX HYXI. YTIOJIHOMOYEHHBINH (eaepanbHbIid
OpraH HCIHOJHUTEIBHON BIACTH, OpraHbl IOCYJapCTBEHHOH BiacTH cyOBeKkTOB Poccuiickoit
®denepany, OpraHbl  MECTHOIO  CaMOYMPABIECHHUS IO  pe3yidbTaraM  3aKIIOYEHUS
TOCYJapCTBEHHBIX, MYHHUIIUTAIBHBIX KOHTPAKTOB O(OPMISIOT pernieHue 00 OINpeaeieHun
oreparopa, OTBETCTBEHHOI'O 3a MPOBEACHUE HE3aBUCUMOW OLIEHKM KadyecTBa OKa3aHUs YCIYyT
MEIUIIMHCKUMHU OPTaHHU3aIlUAMH, a TAaKXe MPH HEOOXOIUMOCTH TMPEIOCTABIISIIOT OIEPaTOpPy
o0IIeIOCTYITHYI0 HH(POpPMAIMI0 O ACSITENbHOCTH JAaHHBIX OpraHm3aiuii, (GopMHUpyeMyr B
COOTBETCTBUU C rOCYAapCTBEHHOW M BEJOMCTBEHHOH CTaTUCTHYECKON OTYETHOCTHIO (B ciyyae,
€CJIM OHA He pa3MellleHa Ha o(hUIlMaIbHOM caiiTe OpraHu3aIum).

11. TloctynuBmias COOTBETCTBEHHO B  YIIOJTHOMOYEHHBIM (denepanpHBIA  OpraH
WCTIOTHUTENILHON  BJAacTH, OpraHbl TOCYJapCTBEHHOW BiacTh CyOBekTOB Poccuiickoit
®denepannn, OpraHbl MECTHOTO CaMOYIpaBJICHHUS WHOOpMAIUs O pe3ysibTarax He3aBUCUMOUN
OIICHKU KaueCTBa OKa3aHHS YCIYyT MEIUIMHCKHUMH OPTaHHU3AIUSMU MOMIEKHUT 00s3aTeTbHOMY
PACCMOTPEHHIO YKa3aHHBIMU OpPTaHaMH B MECSYHBIA CPOK M YYUTHIBAETCS UMHU TPU BBHIPAOOTKE
Mep MO COBEPIICHCTBOBAHUIO IEIATEIbHOCTH MEAUIIMHCKUX OpraHu3aIluil.

12. Wudopmarmuss o pe3ynbrarax HE3aBUCUMOM OIEHKM KadecTBa OKa3aHUS yCIyT
MEIUIMHCKUMHU OPTraHU3ALMIMU Pa3MELIAETCsl COOTBETCTBEHHO:

1) ynmoaHOMO4YEHHBIM (eiepalibHbIM OPTaHOM HCIIOTHUTEIBHON BJIACTH Ha O(QUIIMATBHOM
caiite s pa3meleHus WHGOPMAIMKA O TOCYJAPCTBEHHBIX U MYHHUIIUIAIBHBIX YUPESKICHUSIX B
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cet "UHTEepHeT";

2) opraHaMu TOCyAapCcTBEHHOH Biactu cyOobekToB Poccuiickoit denepauu U opraHaMu
MECTHOTO CaMOYIPAaBICHHS HAa CBOMX OQHUIMAIBHBIX CalTax W OQHUIMAIBLHOM caiiTe I
pa3MernieHuss MHPOpPMAIMUd O TOCYJApCTBEHHBIX M MYHUIUMNAIBHBIX YYPEXKICHUAX B CETU
"NnTepuer".

13. CoctaB uHdpopMauu 0 pe3yabTaTaXx HE3aBUCHUMOMN OIICHKH KayecTBa OKa3aHHS YCIYT
MEIMIUHCKUMHA OpPTraHU3alUsIMH U TIOPSJIOK €€ pa3MEIICHUs Ha O(QHIMAIBHOM caiiTe ais
pa3MernieHuss MHPOpPMAIMU O TOCYJApCTBEHHBIX M MYHUIUMNAIBHBIX YUYPEXKICHUAX B CETU
"NuTepHer" omnpenenaroTcs ynoiaHoMoueHHbIM IlpaBurtensctBoM Poccuiickoii ®Penepauuu
benepanbHbBIM OPraHOM UCTIOJIHUTEIBHOM BIACTH.

14. VYnomnomoueHHBIH (enepaqbHBIA OpraH HCHOJHHUTEIBHOM BIACTH, OpPTaHbI
rocyJapcTBEHHOM BiacTh cyObekToB  Poccuiickoit ~ ®enepamuu, oOpraHbl  MECTHOTO
CaMOYyTIpaBJICHHUS] ¥ MEIUIIMHCKUE OpPraHU3alMKi 00EeCIEeUnBaIOT HA CBOMX O(PHIMAIBHBIX caliTax
B cetu "MHTepHET" TEeXHUYECKYI0 BO3MOXKHOCTb BBIPQXKEHUS MHEHMI MAllUEHTAaMU O KayecTBe
OKa3aHUs yCIyT MEAULIMHCKUMU OpraHU3alusMu.

15. Undopmanus, npenocraBieHre KOTOPOU SBISETCS 00s3aTENbHBIM B COOTBETCTBUU C
3aKoHONATeNbCTBOM Poccmiickoii  ®enepanuu, pasmemaercs Ha OQHUIMAIBHBIX —CalTax
YIIOJTHOMOYEHHOTO (peIepaIbHOr0 OpraHa UCIOIHUTENFHOM BIACTH, OPraHOB TOCYIapCTBEHHOU
BractTu cyOobekToB Poccuiickoii ®enepanuu, OpraHoB MECTHOIO CaMOYIIPaBJICHUS U
MEIUIIMHCKUX oOpraHu3anuii B cetn "MHTepHET" B COOTBETCTBHM C TPEOOBaHUSIMU K €€
COJICpKAHUI0 M (OpPME TMPENOCTABICHUS, YCTAHOBICHHBIMH YIOJTHOMOYEHHBIM (ernepaabHbIM
OpraHOM UCHOJTHUTENBHOU BJIACTH.

16. KonTponb 3a coOuoieHHEM MpOoLEayp HPOBEACHHSI HE3aBUCUMOM OLEHKH KauyecTBa
OKa3aHUs YyCIAYyr MEIUIUHCKUMU OpTaHU3alUSIMHU OCYIIECTBISETCS B COOTBETCTBUU C
3akoHoaTrenbcTBOM Poccutickoit deneparun.".

Crartps 6

Buectu B ®enepanphblit 3akoH ot 29 nexadbps 2012 roga N 273-03 "O6 oOpazoBanuu B
Poccuiickoiit @eneparun" (Cobpanue 3akoHonatenscTBa Poccuiickoit @eneparuu, 2012, N 53,
cT. 7598; 2013, N 19, ct. 2326) cneayromniye N3MEHEHHUS:

1) gacth 1 cTarbu 6 TOMOTHUTH MyHKTOM 13.1 cieayroriero comep anus:

"13.1) co3manue ycioBH ISl OpraHU3AIMK TTPOBEJACHHS HE3aBUCUMOM OIEHKH KayecTBa
o0pa3oBaTeNbHON  JEATENbHOCTH  OpPTaHM3allMii,  OCYIIECTBISIONIMX  00pa3oBaTeIbHYIO
JIeATEIIEHOCTED;";

2) yacTh 1 ctaThy 8 MOMOJHUTH MYHKTOM 12.1 CIIeIyIOIIEro conepKaHus:

"12.1) co3manue ycioBHH JUIsl OpraHU3AIMM MTPOBEICHHS HE3aBUCUMOM OIIEHKH KayecTBa
o0pa3oBaTeNbHON  JEATENbHOCTH  OpPTaHM3allMii,  OCYIIECTBISIONIMX  00pa3oBaTEIbHYIO
JIeITENbLHOCTD;";

3) craThio 95 U3IIOKUTH B CIEAYIONICH PEIaKIUN:

"Cratbs 95. He3aBucuMas olieHKa KauecTBa 00pa3oBaHus

1. HezaBucumas olieHka KadecTBa 0Opa3oBaHUs HAIpaBJICHA HA MOJTYYCHHE CBEIEHUH 00
00pa3oBaTeNbHON JEATENHPHOCTH, O KauyecTBE IMOATOTOBKH OOYYAIOMUXCA W pean3aluu
00pa3oBaTeNbHBIX TPOTPaMM.

2. He3aBucumas o1rieHKa KauecTBa 00pa30oBaHUs BKIFOYAET B ceOs:

1) HEe3aBHCHMYIO OILIEHKY KaueCcTBa MOATOTOBKH O00YYarOIINXCS;

2) HE3aBUCHUMYIO OIICHKY KadecTBa 00pa30oBaTeIbHON EATCIbHOCTH OpraHHu3aIni,
OCYIIECTBISIONUX 00pa30BaTENbHYIO ACSITEILHOCTD.

3. He3zaBucumast olieHka KauecTBa 00pa3oBaHUs OCYIIECTBIIAETCS IOPUINUYECKUMHU JIMIIAMHU,
BBITIOJIHSIFOLIIUMU KOHKPETHBIE BUJbI TaKOW OLIEHKH, MPETYCMOTPEHHBIE YaCThIO 2 HACTOSILIEH
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cTaTbM (Hmajee - OpraHu3alUH, OCYILECTBISIOLUIME HE3aBHUCHUMYIO OLEHKY KayecTBa
oOpazoBaHus).

4. OpraHu3anuy, OCYIIECTBIISIONIME HE3aBUCUMYIO OLIGHKY KauyecTBa OOpa30BaHUS,
pasmemaroT B cetn "HHTepHer" wuHMOpManMIO O TMOPSAKE NPOBEICHUS M PE3yJbTaTrax
HE3aBUCHMOI OIIGHKM KauecTBa OOpa3oBaHMs W HANPAaBISIIOT €€ Npu HEeO0OXOAMMOCTU
COOTBETCTBEHHO B (eiepanbHble OpraHbl rOCyIapCTBEHHOW BJIACTHU, OPTaHbl UCIIOJIHUTEIbHON
BJacTH cyObekToB Poccuiickoir @enepainu, OCYIIECTBISIONNE TOCYAAPCTBEHHOE YIPABICHUE B
cdepe 0OpazoBaHusl, OPraHbl MECTHOTO CAMOYIIPABICHUS.

5. TlocrynuBmiasi COOTBETCTBEHHO B (pelepanbHble OpraHbl TOCYAAPCTBEHHOM BIIACTH,
OpraHbl HCIIOJIHMTEJILHON BIJIaCTH CYOBEKTOB Poccuiickoit ®Denepanuu, OCYIIECTBISIONINE
rOCyJapCTBEHHOE YIpaBlieHHEe B cdepe 00pa3oBaHUs, OpraHbl MECTHOTO CaMOYIpPAaBICHUS
uHpopMalMsg O pe3ylbTaTaXx HE3aBUCUMOM OLIEHKH KadecTBa OOpa3oBaHMs MOJJICKUT
00s3aTeIbHOMY PAaCCMOTPEHUIO YKA3aHHBIMH OpPraHaMHU B MECSIYHBIN CPOK U YUUTHIBAETCS UMH
IpU BBIPA0OTKE Mep MO COBEPUICHCTBOBAHUIO 00pa30BaTEIbHON AESITETLHOCTH.

6. PesynbpTaThl HE3aBUCHUMOW OILIGHKHM KauecTBa OOpa3oBaHHMsS HE BIJIEKYT 3a COOOM
MPUOCTAHOBIICHUE WJIM AaHHYJIMPOBAHME JUIEH3UM Ha OCYIIECTBIEHHE 00pa30oBaTEelbHOMN
JESTEIIbHOCTH,  NPUOCTAHOBJIIEHWE  TOCYJApCTBEHHOW  aKKpeIWTaUud  WIM  JIMIICHHE
rOCYyJapCTBEHHON  aKKpeIWTalMd B  OTHOIIEHHWM  OpraHu3aluid,  OCYLIECTBISIOIINX
00pa3oBaTeNbHYIO JeATeIbHOCTD.

7. Ha ocHOBe pe3yabTaTOB HE3aBHUCHUMON OIEHKM KadyecTBa OOpa3oBaHHUS MOTYT
(bopMHpOBATHCS PEUTHUHTH OpPTraHU3aIMA, OCYIIECTBISIONMX 00pa30BaTEIbHYIO ACATEIbHOCTD, U
(unm) peann3yeMbIX UMU 00pa30BaTEIbHBIX MPOrpamMm.";

4) 1omoMHUTE cTaTheld 95.1 ClleayroIero coaepIKaHus:
"Cratbs 95.1. HezaBucumas orjeHKa KadecTBa MOATOTOBKH O0YJarOIINXCS

1. He3aBucumas olieHka KayecTBa MOJArOTOBKU 00y4aroIuXcs MPOBOJUTCS 10 MHUIIMATHBE
YY4aCTHUKOB OTHOLIEHUI B cepe 0Opa3oBaHus B LEISIX MOArOTOBKM MH(OpMaluu 00 ypoBHE
OCBOCHMs OOy4arolMMHUCS 00pa30BaTeNbHOM MporpaMMbl WM €€ vacTei, MpeloCTaBICHUs
y4yaCTHUKaM OTHOLIEHHH B cdepe o0pa3oBaHus HHPOpMAMM O KayecTBE IOJATOTOBKU
oOyJaromuxcs.

2. OpraHu3zanuy, OCYIIECTBISIIOIINE HE3aBUCHUMYIO OLEHKY KadecTBa IOJTrOTOBKHU
o0yyaroImuxcs, yCTaHABIUBAIOT BHIbl OOpa3oBaHMs, TIpynmbl oOyyaromuxcs U (WIH)
00pa3oBaTeNbHBIX MPOTPAMM HJTM WX YacTeid, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCUMAs
OLIEHKA KauecTBa MOJATOTOBKU O0YYaIOIIUXCs, a TAaKXKe yCIOBUsA, HOPMBI M METOABI TPOBEACHUS
HE3aBHCHMOM OLIEHKH KayecTBa MOATOTOBKH 00yYarOIINXCS.

3. He3aBucumas oreHKa KadyecTBa MOATOTOBKH OOYUYAIOIIMXCS OCYIIECTBIIAETCS TakkKe B
pamMKax MEXIYHapOJHBIX COINOCTABUTENBHBIX HCCIENOBaHU B cdepe o00Opa3oBaHusA B
COOTBETCTBUM C KPUTEPUSAMHU M TPeOOBAHUAMHU POCCUMCKHUX, MHOCTPAHHBIX U MEXIYHApOIHBIX
opranu3amui.";

5) MOMONMHUTE cTaThelt 95.2 CIeaYIOIEro COAePKAHHMS:

"Cratps 95.2. HesaBucumasi oOleHKa KauecTBa OOpa30BaTEIbHOM JEATEIBHOCTH
OpraHu3alii, OCYIECTBIISIONINX 00pa30BaTEIbHYIO AEATEIbHOCTD

1. HeszaBucumasi oOlLleHKa KadecTBa 0Opa30BaTENbHON JEATETBLHOCTH OpraHU3aluil,
OCYIIECTBISIOMNX 00pa30BaTENbHYIO JEATENBHOCTh (Jasiee - oOpa3zoBareibHas JACSITEIBHOCTh
OpraHu3alii), OCYIECTBIIACTCS B LEJSAX NPEIOCTABICHUS YYaCTHHKaM OTHOILICHHMH B cdepe
obOpazoBanust nHpopMaIu 00 ypoBHE OpraHU3AIMU PadOTHI MO peau3ari 00pa3oBaTEIbHBIX
IporpaMM Ha OCHOBE OOILEAOCTYITHON HH(DOPMAIIH.
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2. B memsx co3maHus YCJIOBHM [Jisi TPOBENCHMS HE3aBUCHUMOW OIEHKH KadecTBa
00pa3oBaTeNbHOM 1eATEIbHOCTH OpraHu3alui:

1) ¢denepanbHbIi OpraH HCHOJHUTENBHOM BJIACTH, OCYIIECTBISIONIMNA (YHKIUU IO
BBIPa0OTKE TOCYJapCTBEHHON MOJUTHKUA U HOPMATHBHO-IIPABOBOMY PEryJIUPOBAaHUIO B cdepe
oOpa3oBaHMs, C ydacTHeM OOIICCTBEHHBIX OpraHW3alui, OOIIEeCTBEHHBIX OOBEIMHECHUN
noTpeduTenet (MX accouMaiuii, cOr30B) (Janee - 0OIIEeCTBEHHBbIE OpraHu3anuu) (Gopmupyer
OOIIIECTBEHHBII COBET IO MPOBEACHUIO HE3aBHCUMOW OILEHKM KayecTBa 00pa3oBaTelbHOM
JIeATEIbHOCTH OPraHU3alUi U YTBEPKIAET MTOJIOKEHUE O HEM;

2) opraHbl  HWCHOJHHUTENHHOW  BmacTh  cyOBekToB  Poccuiickoit ~ ®denepammm,
OCYIIECTBIISIIOIME TOCYJAapCTBEHHOE YyIpaBieHHEe B cdepe o00pa3oBaHUsA, C y4acTHEM
OOIIECTBEHHBIX ~ OpraHu3anuii  GOpMUPYIOT OOIIECTBEHHBIE COBETHI IO TMPOBEACHUIO
HE3aBHCHUMOH OLIEHKU KauecTBa 00pa30BaTeIbHOM NESTEIIbHOCTH OpraHu3aluii, pacioyiOKeHHbIX
Ha TeppHuTOpHsIX CyObekToB Poccuiickoit denepanuu, U yTBEPKIAIOT MOJIOKEHUE O HUX;

3) opranbl MECTHOTO CaMOYIIPABJICHUS C y4acTUEM OOIIECTBEHHBIX OpraHH3alfil BIIpaBe
(dbopMUPOBATh OOIIECTBEHHBIC COBETHI 110 MPOBEICHUIO HE3aBUCHUMOW OIICHKHM KadecTBa
o0pa3oBaTeNbHONl  JESATENbHOCTH  OpPraHM3alMii,  PACHOJIOKEHHBIX Ha  TEPPUTOPUIX
MYHUIUTIATBLHBIX 00pa30BaHMi, U YTBEPKIATh IMOJIOKEHHUE O HUX.

3. Tlo pemenuto ¢eaepanrbHOrO OpraHa HCIOJIHUTENBHOW BIACTH, OCYILECTBISIOLIETO
GYyHKIIMM 1O  BBIPAOOTKE TOCYJApPCTBCHHOH TOJWTHKH W HOPMATHBHO-IIPAaBOBOMY
perynupoBaHuio B cdepe oOpa3oBaHMs, OPraHOB HWCIHOJHUTEIBHON BIacTH CYOBEKTOB
Poccuiickoit  ®enepanuu, OCYIIECTBISIONIMX TOCYJApCTBEHHOE YIIpaBICHHE B cdepe
o0pa3oBaHMs, WM OPraHOB MECTHOTO CaMOympaBieHUs (YHKIUU OOMIECTBEHHOI'O COBETa IO
MPOBEJICHUIO HE3aBUCHUMOW OIICHKM KadyecTBa OOpa30BATEIIbHOW JESITEIIbHOCTH OpTaHHU3alui
MOTYT OBITh BO3JIO)KEHBI Ha CYIIECTBYIOIIME MPU ITUX OpraHax oOLIeCTBEHHbIE COBETHI. B Takux
ciay4yasix  OOIIECTBEHHBIE COBETHI 1O TMPOBEACHUIO HE3aBUCHUMOW OIEHKH KadecTBa
00pa30BaTeNnbHO 1eATEeTbHOCTH OPTaHU3alui HE CO3/IAal0TCS.

4. HeszaBucumasi oOIEHKa KadecTBa O0pa30BaTEIbHOW JEATEIbHOCTH OpraHu3alui
MPOBOAUTCSA MO TaKUM OOILIUM KPHUTEPHUSM, KaK OTKPHITOCTh M JIOCTYMHOCTh MHGOpManuu ob
OpraHU3aIMsIX, OCYIIECTBISIOMUX 00pa30BaTEIbHYIO IEATEIbHOCTh; KOM(POPTHOCTH YCIOBUMA, B
KOTOPBIX OCYIIECTBIISIETCS 00pa30BaTeNbHAs AEATEIBHOCTD; TOOPOKENATETHHOCTh, BEXKIUBOCTH,
KOMIIETEHTHOCTh Pa0OTHUKOB; YIOBJIETBOPEHHOCTh Ka4€CTBOM 00pa30BaTEIbHON JESITEIILHOCTH
OpraHu3aIuu.

5. [lokazarenu, xapakTepu3yroume o0IHMe KPUTEPUH OLEHKH KauecTBa 00pa30BaTEIbHOMN
NESTENIbHOCTH OpTaHW3alliid, yCTaHABIMBAIOTCA (eaepaabHbIM OPraHOM HCIOTHUTEIHHOU
BJIACTH, OCYIIECTBISIIONUM (YHKIIMA TIO BBIPAOOTKE TOCYJAPCTBEHHOW TOJUTUKH U
HOPMAaTUBHO-TIPABOBOMY  pETYJIHpPOBaHUI0O B cdepe o00pazoBaHus, C MpeABAPUTEITHHBIM
00CcyXeHrueEM Ha OOIIIECTBEHHOM COBETE.

6. HesaBucumas oreHKa KadecTBa 00pa30BaTeIbHONW HEATENBHOCTH OpraHU3allui,
opraHu3zyemMasi 0OIIECTBEHHBIMU COBETaMH T10 €€ MPOBEICHUIO, TPOBOJAUTCS HE Yallle YeM OJIUH
pa3 B roJl U HE peXe YeM OJIMH pa3 B TPU roja.

7. OOmecTBeHHBIE COBETHl 110 TMPOBEACHUIO HE3aBHUCHMOW OIIGHKHM KadecTBa
00pa3oBaTeNbHOM IeATENHHOCTH OpPraHu3alni:

1) onpenenstoT NEepeYHH  OpraHU3alMi, OCYIIECTBISAIOMIUX  OOpa30BaTEIbHYIO
JIeATEIbHOCTh, B OTHOILLIEHWU KOTOPBIX IPOBOJUTCS HE3aBUCHUMAasl OLIEHKA, MPEAyCMOTpEHHas
HaCTOSIIEH CTaThel;

2) hopMHpYIOT TIpEITOKEHHS sl Pa3pabOTKU TEXHUYECKOTO 3aJaHUs ISl OPTaHU3AINH,
KOTOpasi OCYIIECTBIIsIeT cOOp, 0000IIeHNe U aHAM3 HHPOPMAIIMH O KauecTBe 00pa3oBaTeIbHON
JeATEeTbHOCTH OpraHu3aluil (mamee - omnepaTop), MPUHUMAIOT Yy4yacTUE B PACCMOTPEHUU
MPOEKTOB JOKYMEHTAIlMM O 3aKynkax paboT, YCIyr, a TakXke IPOEKTOB T'OCYJapCTBEHHOTO,
MYHHIIMIIAILHOTO KOHTPAKTOB, 3aKII0YaeMbIX ()eiepalibHBIM OPTaHOM UCTIOTHUTEILHOM BIIACTH,
OCYIIECTBIISIOMUM (QYHKIIMM IO BBIPAOOTKE TOCYJApCTBEHHOH MOJIUTUKH W HOPMAaTHBHO-
MPaBOBOMY pPETyJIHpPOBaHHIO B cdepe oOpa3oBaHMs, OpraHAMH HCIIOJHUTEIHHONW BIACTU
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cyobektoB Poccuiickoit deneparuu, OCYHIECTBISIOIIMMU TOCYJapCTBEHHOE YIIpaBlIeHHE B
cdepe 0OpazoBaHusl, OpraHaMyd MECTHOT'O CaMOYIIPABIICHUS C OIIEPaTOpPOM;

3) ycTaHaBIMBAIOT MPU HEOOXOMMMOCTH KPUTEPUU OLIEHKH KadecTBa 0Opa3oBaTEIbHOMN
JESTEIIbHOCTH OpPTraHU3alMi (JOMOTHUTEIBHO K YCTAHOBJICHHBIM HACTOALICH CTaTbel 00IUM
KpUTEPUAM);

4) TpoBOAAT HE3aBUCHMMYIO OIIEHKY KauyecTBa 0Opa3oBaTelbHON  J1€ATEIbHOCTH
OpraHu3aIyil ¢ yueToM HH(pOpMAIHH, TPEICTABICHHON OIepaTopoM;

5) mpeAcTaBNSAIOT COOTBETCTBEHHO B (pelepalibHbIi OpraH HCIOJHUTEIBHON BIIACTH,
OCYIICCTBISIOMUN (YHKIIUM IO BBIPAOOTKE TOCYNAapCTBEHHOW TOJUTUKA W HOPMATHBHO-
IIPaBOBOMY PETYIMPOBaHUIO B chepe 00pa3oBaHus, OpraHbl UCIIOJHUTEILHOM BIaCTH CyObEKTOB
Poccuiickoit  ®enepanuu, OCYHISCTBISIONIME TOCYAapCTBEHHOE YIpaBlieHHE B  cdepe
0o0pa3oBaHusi, OPraHbl MECTHOTO CaMOYIIPABJICHUs PE3yJIbTaThl HE3aBUCUMOW OIEHKU KauecTBa
00pa30oBaTeNbHON JIEATEIHPHOCTH OpPTaHM3AIMA, a TaKXKEe NPEUIOKCHHS 00 YIy4dIICHUH HX
JIeATEIbHOCTH.

8. 3aKiIr0YeHHE TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX KOHTPAKTOB Ha BBITIOJHEHUE PaloT,
OKa3aHue yciayr mo cobopy, 0000IIeHHI0 U aHanu3y WH(OpPMALUKU O KauecTBe 00pa3oBaTeNbHOM
JIEATEIIbHOCTH  OpraHu3aliid  OCYILIECTBJISIETCA B  COOTBETCTBUM C  3aKOHOAATEIbCTBOM
Poccuiickoii @enepanyii 0 KOHTPAKTHOM cUCTeMe B cepe 3aKyIoK TOBapOB, paboT, YCIYT JUIs
obOecrieueHUsT TOCYAAPCTBEHHBIX M MYHHIMNAIBHBIX  HyxkA. DenepaidbHblii  opraH
WCIIOJTHUTENIHON BJIACTH, OCYIIECTBISIONMN (YHKIMM TIO BBIPAOOTKE TOCYJapCTBEHHOMN
MOJIMTUKA W HOPMATHBHO-TIPABOBOMY PETYJIMpPOBaHUI0O B cdepe o00pa3oBaHUs, OpTraHbI
UCIIONHUTENIbHON  BrmacT  cyObekToB  Poccuiickoit ~ ®expepauuu,  OCYHIECTBISIONINE
rOCy/IapCTBEHHOE yIpaBlicHUE B cdepe oOpa3oBaHUs, OPTaHbl MECTHOTO CAMOYIIPABICHUS TIO
pe3ynbTaTaM 3aKJIIOYeHHUS TOCYJapCTBEHHBIX, MYHHIIMIIAIBHBIX KOHTPAKTOB O(GOPMIISIOT
petieHue o0 OmpeneNeHuH OmepaTopa, OTBETCTBEHHOTO 3a MPOBEICHHE HE3aBUCUMOW OI[CHKH
KauecTBa OOpa30BATENbHON [EATEIBHOCTH OpraHM3alfii, a Takke MpU HEOOXOIMMOCTH
MPEOCTaBIAIOT  OINepaTopy OOMIEAOCTYNHYI0 HWH(OOpPMAIMI0O O JICSITEIIbHOCTH JaHHBIX
opranmuzainuii, ¢GopMUpPYyEMyId B COOTBETCTBUM C TOCYJapCTBEHHON U BEJOMCTBEHHOM
CTATUCTUYECKON OTYETHOCTHIO (B CIlIydae, €CIM OHAa HE pa3MelleHa Ha O(HUIMaIbHOM CcalTe
OpraHU3alVH).

9. OOImIecTBeHHBIH COBET IO TMPOBEJACHUIO HE3aBUCHMOM  OILIEHKH  KauecTBa
00pa3oBaTeNnbHON JEeATENbHOCTH OpraHu3anuii Gopmupyercs TakuM oO0pa3oM, 4TOObI Oblia
WCKIIFOYEHA BO3MOXXHOCTh BO3HUKHOBEHHS KOH(QuMKTa uHTepecoB. CocTaB yKa3aHHOTO
00IIECTBEHHOTO coBeTa (OPMUPYETCS U3 YUCIIA TPeCTaBUTeNeH 00IIeCTBEHHBIX OpPTaHU3allu.
Uucno uieHOB OOIIECTBEHHOTO COBETAa HE MOXET OBITh MEHEE 4YeM IISITh YeJOBEK. YUeHbI
OOIIECTBEHHOTO COBETAa OCYIIECTBISIOT CBOIO JIEATEIBHOCTh Ha OOIIECTBEHHBIX Hadalax.
Nudopmarus o nesTeasHOCTH 00MECTBEHHOTO COBETA Pa3MEIIaeTCs OPraHOM rOCyIapCTBEHHON
BJIACTH, OPTaHOM MECTHOTO CaMOYIPaBIEHUS, MPU KOTOPHIX OH CO3JIaH, HA CBOEM O(PHUITMAIEHOM
caiite B cetn "MHTepHer".

10. HMudopmaius o pe3ynbTarax HE3aBUCHMOM OILIEHKH KadecTBa 0Opa3oBaTeIbHON
JIEATEIIbHOCTH OPTraHU3aliil pa3MEIaeTCsl COOTBETCTBEHHO:

1) denepanbHBIM OpraHOM HCTHOJHUTENHHOM BIACTH, OCYHIECTBISIOMUM (YHKIIUH IO
BBIPAOOTKE TOCYNAapCTBEHHOW IMOJUTHKA W HOPMATHBHO-TIPAaBOBOMY PETyJIHPOBaHUIO B chepe
o0Opa3oBaHus, HA OQUIIMAIIEHOM CaiiTe ISl pa3MelieHus] HHPOpMAIMH O TOCYJapCTBEHHBIX U
MYHUIUIIAIBHBIX YUpEXKACHUAX B ceTH "HTepHeT";

2) opraHaMd HCIOJIHHUTENBHOW BJacTu CcyObekToB Poccuiickoii  ®enepanuu,
OCYIIECTBIISIOMMMH TOCYAapCTBEHHOE yIpaBiieHHne B cdepe oOpa3oBaHus, W OpraHaMu
MECTHOTO CaMOYIMPAaBICHUS Ha CBOMX O(HIMATBHBIX calTaX M OQHUIMATBLHOM caiiTe s
pa3MernieHus MHPOpMAlMUd O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YYPEXKICHUAX B CETU
"NuTepuer".

11. CoctaB nH(opmaIuu o pe3ysbTarax He3aBUCUMOM OIEHKH KauyecTBa 00pa30BaTEIbHOM
NESITEIbHOCTH W TOPSAAOK €€ pa3MelleHus Ha OoQUIMaTbHOM caiTe JUisi pa3MelleHus

15



UHPOpPMALIMM O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YUpexaeHusx B cetu "HMutepHer"
omnpenenstorcst ynosiHoModeHHbIM [IpaButensctBom Poccuiickoit ®deneparnuu  denepaibHbIM
OpraHOM HCIIOJHUTEIBHOM BJIACTH.

12. ®depepanbHbIii OpraH HCHOJHUTEIBHON BJIACTH, OCYIICCTBISIONIMN (YHKIHUHA 10
BBIpPAaOOTKE TOCYIapCTBEHHOW MOJUTHKH W HOPMATHBHO-TIPABOBOMY PETYJIMPOBAHHUIO B cdepe
oOpazoBaHMs, OpraHbl HCIIOJTHUTEIBHOW BIAacTH CcyObekToB Poccuiickoit denepanuu,
OCYILECTBIISIIOLINE TOCYAAPCTBEHHOE YIpaBieHHe B cdepe oOpa3oBaHus, OpraHbl MECTHOTO
caMOyIpaBlieHUss 00eCIeunBalOT Ha CBOMX O(QUIMAIBbHBIX calWTtax B cetd "HHTepHer"
TEXHUYECKYI0 BO3MOXKHOCTh BBIPQKEHUS MHEHHMH Tpa)KJIaHaMH O KaudecTBe 00pa3oBaTeIbHOU
JESTEIIbHOCTH OpraHu3alui.

13. Kontponb 3a cobitoieHMEM TpOLEyp MPOBEACHUS HE3aBUCHUMOW OIEHKU KadecTBa
00pa3oBaTeNbHON JIEATENIbHOCTH OpraHu3aluii, MPeIyCMOTPEHHBIX HACTOAIIEH cTaThew,
OCYIIECTBIISIETCS B COOTBETCTBUHU € 3aKOHOAaTeNbCcTBOM Poccuiickoit @eneparuu.”.

Koncynsrantlntoc: npumeqanue.
Crarbs 7 Bcrynaer B cuiy ¢ 1 suBaps 2015 roaa.

Cratpsa 7

Buectn B ®enepanbnblii 3akoH oT 28 nekabps 2013 roma N 442-d3 "OO6 ocHoBax
couaibHOrO  oOciyxuBanusi rpaxaan B Poccuiickoit  ®denepanmuu"  (Cobpanue
3akoHopaarenbcTBa Poccuiickoit denepanuu, 2013, N 52, ct. 7007) cnenyronye n3MEHEHUS:

1) gacth 1 cTarbu 7 NOMOIHUTH ITYHKTOM 7.1 CIEAYIOIETrO COACPIKAHMS:

"7.1) co3naHue yCIOBHMM Ui OpraHU3allMM MPOBEACHUS HE3aBUCHMOM OLIEHKHM KadecTBa
OKa3aHHUs yCIyT OPraHU3alMsIMHU COLUAIIBHOTO OOCITYKUBaHHUS;";

2) cTaThio 8 AOTMONHUTD TYHKTOM 24.1 CleIyroniero CoaepiKaHus:

"24.1) co3zmanue yCIOBHH JUIsl OpraHU3aIlii MPOBEICHHS HE3aBUCUMOM OIIEHKH KayecTBa
OKa3aHMsl yCIyT OpraHu3alysIMU COLMAIBHOTO OOCTyKUBaHUS;'";

3) B cratbe 13:

a) 4acTh 2 JIOMOJHUTH MYHKTOM 12.1 cleayromero coiep Kkanus:

"12.1) o mpoBeAeHUM HE3aBUCHUMOM OIIEHKM KauecTBa OKAa3aHMs YCIyr OpraHu3alMsIMH
COLMAIIBHOTO  OOCTY)KMBaHUS, KOTOpas ONpeAesseTcs YIOJIHOMOYEHHBIM (enepaabHbIM
OpraHoM MCTIOJIHUTEITLHOH BJIacTH;";

0) IOMOJHUTB YacThIO 4 CIENYIOIEro COACP KaHuU:

"4. YnomHOMOYEHHBIN (eepalbHbIil OpraH WCHOJHUTENIBHON BIIACTH, YIIOJIHOMOYEHHBIE
opranbl cyobekToB Poccuiickoit denepainu, opraHbl MECTHOTO CaMOYITPaBJICHUs, OPraHU3alun
COLMAIBHOTO 00CTY)KMBaHUS, YKa3aHHbIe B 4acTH 5 crateu 23.1 Hactosuero denepaabHOro
3aKOHa, 00ecreynBalOT Ha CBOMX O(UIMAIbHBIX caiiTax B ceTH "MHTepHET" TeXHHUYECKYIO
BO3MO>XHOCTb BBIPD&KEHUS MHEHMH IOJIy4aTEeNIIMM COLMAJIBHBIX YCIYr O KadeCTBE OKa3aHUs
YCIIYT OPTaHU3AMUSIMU COIMAIEHOTO 00CTY)KHBaHUA.";

4) nomosHUTE cTaTheld 23.1 CleAyroIEero coaepiKaHms:

"Cratpa 23.1. Hes3aBucumas oOLlEHKa KauecTBa OKa3aHMs YCIyT OpraHM3alUsIMu
COLIMAJILHOTO 0OCITY>KUBAaHUS

1. He3aBucumasi oOlleHKa KayecTBa OKa3aHWS YCIYr OpraHu3alysMUd COIMAJIbHOIO
0OCITy’)KUBaHUs SIBIAETCS OJHOW U3 (popM OOIIECTBEHHOrO KOHTPOJS M NPOBOAMUTCS B LENSAX
MPEIOCTABIICHUS TMOJIy4aTeIsIM COLMAIbHBIX YCIYI MHQOpPMAIMN O KauyecTBE OKa3aHUs YCIyT
opraHusanusaMu COIUAIIBHOTO 06CJIy)KI/IBaHI/I$I, da TaK)XXE€ B LCIAX IIOBBLIIMCHUA KadeCTBa HUX
JESITeIbHOCTH.

2. HesaBucumasi oIleHKa KauyecTBa OKa3aHHUsS YCIYr OpraHu3alUsMH COIMAIBHOTO
o0CIyXUBaHUSI TPEIyCMATPUBAET OLIEHKY YCIOBUM OKa3aHUS YyCIAyr MO TakUM OOIIUM
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KPUTEPHSIM, KaK OTKPBITOCTh M JOCTYIMHOCTh HH(QOpPMALUU 00 OpraHM3alud COLMAIHLHOTO
o0ciyXuBaHUs; KOM(POPTHOCTh YCIOBHM MPEIOCTABICHUS COLMATIBHBIX YCIYT U JOCTYIMHOCTb
UX TONYYCHHUS; BpeMs 0KUJAHHS MPEJOCTABICHUS COUAIBHON yCIYTrH; 100p0OXKenaTeaIbHOCTb,
BEXJIUBOCTh, KOMIIETEHTHOCTh pAOOTHUKOB OpraHM3alfii COIUAIBHOTO OOCITYXHBaHUS;
YZI0BJIETBOPEHHOCTh KAUYECTBOM OKa3aHHUS YCIIYT.

3. He3aBucumas oOlleHKa KayecTBa OKa3aHMUs YCIYI OpraHu3alusMH COIMAIbHOTO
00CIyXUBaHUS IPOBOJUTCS B COOTBETCTBUU C TMIOJOXKEHUSMHM HacTrosiuel crartbu. llpu
MIPOBEJICHUM HE3aBUCUMOM OIICHKH KadyecTBa OKa3aHUs YCIYr OpPraHu3alusMA COLUAJIBHOIO
00CTyXKMBaHUSI MCIOIB3yeTCs OOIMeA0CTymHas WH(opMamms 00 OpraHU3alUsX COIHAIBHOTO
o0ciyXKUBaHUs, pa3Melaemas Takke B GopMe OTKPBITHIX JaHHBIX.

4. HeszaBucuMmas OLEHKa KadyecTBa OKa3aHMsl yCIyr OpraHu3alusM{ COLUAIBbHOIO
0o0CTyXKMBaHUS TPOBOJUTCS B OTHOLIEHUU OpraHHU3alUil COLMANBLHOTO OOCTYXUBaHUS,
HAXOJAUIMXCS B BEACHUHM (elepajbHbIX OPraHOB HMCIIOJHUTENBHOW BJIACTH, M OpraHU3alui
COLIMANILHOTO O0CIyXuBaHusi CcyObekTOB Poccuiickoit ®exepanuu, Apyrux OpraHuzanui
COLIMAJILHOTO 00CIYKMBaHHUS, B YCTaBHOM KamuTajle KOTOpbIx nosst Poccuiickoit denepanumy,
cyonrekta Poccuiickoii Denepanuu WM MYHUIUMIAIBHOTO 00pa30BaHUS B COBOKYIHOCTH
IPEBBIIIAET MATHIECAT MPOLEHTOB, a TAaKKE€ B OTHOIIEHUU HHBIX HErocyJdapCTBEHHBIX
OpraHM3alii  COIMAIBHOTO  OOCIY)XMBaHHs, KOTOpPbIE OKa3blBAlOT T'OCYAapCTBEHHBIE,
MYHUIIMIIAJIbHBIE COLIUATIbHBIE YCIYTH.

5. B mensx co3naHus yCIOBHM Il OpraHM3allMyd IPOBEICHHS HE3aBUCUMOW OLICHKU
KayecTBa OKa3aHUsl YCIYT OpraHU3alUsIMU COLIMATILHOTO 00CTyKUBAHUS |

1) ymomHOMOuYeHHBINH (enepanbHBIA OpraH HCIOJHUTENBHOM BJIACTH C Yy4acTHEM
OOIIECTBEHHBIX OpraHW3alnuid, OOMIECTBEHHBIX OOBEAMHEHHWH MOoTpeduTenel (MX acCoUUallHid,
COI030B) (manmee - oOOIIEeCTBEHHbIE oOpraHu3anuu) QopmupyeT OOLIECTBEHHBIH COBET IO
IIPOBEJICHUIO0 HE3aBUCUMOM OIIEHKM KayecTBa OKa3aHMs YCIyr OpraHM3alUsMU COLUAIBHOIO
00CITy’)KUBaHUS U YTBEPKJAET MOJO0KEHNUE O HEM;

2) yHoOJHOMOYEHHBbIE oOpraHel cyObekToB Poccuiickoii @exnepanuum ¢ ydyacTHEM
OOIIECTBEHHBIX ~ OpraHu3anuii  (GOpMHUPYIOT OOIIECTBEHHbIE COBETHI IO  IPOBEAECHUIO
HE3aBHCHMOI OLIEHKHM KauecTBa OKa3aHUs yCIyr OpraHU3alUsMU COLIMAJIBHOIO OOCITY>KMBaHUS,
pacIoNO’)KEHHBIMM Ha TeppUTOpUsX cyObekToB Poccuiickoir ®Penepauuu, M YTBEPKAAIOT
MOJIO’KEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIPAaBJIEHUS C Y4aCTHEM OOIIECTBEHHBIX OpraHM3alUil BIpaBe
(dbopMupoBaTh OOIECTBEHHBIE COBETHl 110 IPOBEACHUIO HE3aBUCHUMOM OIIEHKH KayecTBa
OKa3aHMWsl YCJIyr OpraHu3alMsIM{ COLMAIbHOTO OOCIIY)KMBAaHUS, PpAaCHOJIOKEHHBIMU Ha
TEPPUTOPUAX MYHUIIUIIAIBHBIX 00pa30BaHUil, U yTBEPKAATh MOJOKEHNE O HUX.

6. Iloka3zarenu, xapakTepu3yoolue oOLMe KPUTEPUU OLEHKH KauecTBa OKa3aHUs YCIyr
OpraHM3alUsIMH, YyKa3aHHbIMA B 4YacTM 4  HacTosled CTaTbM, YCTaHaBJIMBAIOTCS
YIIOJIHOMOYEHHBIM  (peiepalibHbIM OPraHOM HCIOJHUTENIBHOW BJIACTH C MpPeIBapUTEbHBIM
00CyXIeHHuEM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pelieHHIO YIOJIHOMOYEHHOTO (heAepaJbHOrO0 OpraHa HCIOJHUTEIBLHON BIACTH,
YIIOJTHOMOYEHHBIX OpraHoB cyObekToB Poccuiickoit ®enepanuu WM OPraHOB MECTHOIO
camoyrpaBlieHUs] (YHKIIMH OOILIECTBEHHBIX COBETOB I10 MPOBEIECHUIO HE3aBUCHMOM OLIEHKH
KayecTBa OKa3aHWUsS YCIyr OpraHu3alMsIMH COLIMAJIBHOTO OOCITYXMBAaHUS MOTYT OBITh
BO3JIOKEHBI Ha CYIIECTBYIOIME MPH ITHX OpraHax OOILIeCTBEHHBbIE COBETHI. B Takux ciydasx
OOLIECTBEHHbIE COBETHI IO MPOBEICHUIO HE3aBUCHUMON OIEHKM KauecTBa OKa3aHUS YCIYyT
OpraHu3alUsIMH COLIMATBHOTO 00CTYKMBAHUS HE CO3/1At0TCS.

8. OOI1IeCTBEHHBIN COBET MO MPOBECHUIO HE3aBUCUMOM OIICHKU Ka4eCTBA OKa3aHUsS yCIyT
OpraHu3alUsIMH COLMAJIBHOTO OO0CIHyXUBaHUA (opMupyercs TakuM o0pazom, 4TOObI Oblia
UCKJIIOYEHa BO3MOYKHOCTb BO3HMKHOBEHHsI KOH(pnukTa mHTepecoB. CocTaB 00IIECTBEHHOTO
coBeta (OPMUPYETCS W3 YHCIA MPEICTABUTENCH OOIIECTBEHHBIX OpTraHu3anuid. Uucio 4ieHOB
OOIIECTBEHHOI'O COBETa HE MOXET OBbITh MEHee YeM IISITh 4elloBeK. YseHbl OOIIeCTBEHHOTO
COBETa OCYIIECTBIIAIOT CBOIO JEATENIFHOCTh Ha OOLIECTBEHHBIX Haudanax. Mudopmanus o
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JeSITEIbHOCTH  OOIIIECTBEHHOTO COBETa pa3MEIaeTcss OpPraHoOM TOCYJapCTBEHHOM BIIACTH,
OpPraHOM MECTHOI'O CaMOYIIPABJICHMSI, IPU KOTOPBIX OH CO3/1aH, Ha CBOEM O(HIMAIBHOM CaliTe B
cetu "UHTepHer".

9. HesaBucumass OLCHKa KadecTBa OKAa3aHWs YCIyr OpPraHU3alUsMU COLUAIBHOIO
00CITy’)KMBaHUs, OpraHn3yeMasi OOIIECTBEHHBIMH COBETaMH I10 €€ MPOBEICHHUIO, TPOBOIUTCS HE
yaile 4eM OJIMH pa3 B I'OJ U HE PEXKe YeM OJIMH Pa3 B TPU Ioja.

10. OOmiecTBeHHBIE COBETHl IO TMPOBEACHHIO HE3aBHUCUMOW OIICHKH OKa3aHUS YCIyT
OpraHu3alUsIMH COLIUATBHOTO 00CTYKUBAHUSA:

1) ompenensrOT MEepedYHU OpPraHHW3AIU COIMUAIBHOTO OOCTYKMBaHUS, B OTHOIICHUU
KOTOPBIX IIPOBOJUTCSI HE3aBUCUMAs OLICHKA,

2) hopMHpYIOT TIpEIOKEHHS sl Pa3pabOTKU TEXHUYECKOTO 3aJaHUs ISl OPTaHU3AINH,
KOTOpasi OCYIIECTBIIIET cOOp, 0000LUIeHne U aHaIu3 HH(POPMALMK O KAueCTBE OKa3aHMs YCIyT
OpraHM3alUsIMH COLMAIBbHOIO OOCIYyXHBaHHUsS (Janee - oneparop), NPUHUMAIOT ydacTuUEe B
pPacCMOTPEHUH IPOEKTOB JIOKYMEHTAllUM O 3aKkylnkax paloT, yCIOyr, a TaKkke IpPOEKTOB
rOCy/IapCTBEHHOI0, ~ MYHULMIAJIBHOTO  KOHTPAKTOB,  3aKJIIOYAEMbIX  YHOJHOMOYEHHBIM
(benepanbHbIM OPraHOM HCHOJIHUTEIBHOW BIACTH, YHOJHOMOYEHHBIMM OpraHaMu CyObEKTOB
Poccniickoit denepanuy wiv OpraHaMu MECTHOT'O CAMOYIIPABJIEHUS € OIIEPATOPOM;

3) ycraHaBIMBAIOT HpU HEOOXOAMMOCTH KPUTEPUHM OLEHKM KauyecTBa OKa3aHMs YCIyT
OpraHM3alUsIMU COLUAIBHOIO OOCIIY)KMBAaHUS (AOIOJIHUTENBHO K YCTAHOBJIEHHBIM HACTOSALIEH
cTaThel OOIIUM KPUTEPHUSIM);

4) ocCylIEeCTBISIOT HE3aBUCHMYIO OLIEHKY KauecTBa OKa3aHUs YCIYr OpraHu3alusMu
COLIMAJIBHOTO 00CITY>KHBaHUS C yUeTOM MH(OPMaLUH, IPEICTABICHHON 0NIepaTopoM;

5) TOpenacTaBISIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIM  (efepalibHblil  oprax
UCIIOJIHUTENIBHOW BJACTH, YIOJHOMOYEHHBbIE oOpraHsl cyObekToB Poccuiickoit denepanuu,
OpraHbl MECTHOI'O CaMOYIPABJIEHUS pe3yJbTaThl HE3aBHCHUMOM OLIEHKM KadecTBa OKa3aHUs
yCIyr OpPraHM3alUsSMHU COLMAIBHOTO OOCITY)XKHBaHUS, a TaKXKe MPEUIOKEHUs 00 YIydlleHUH
KayecTBa UX JESITEIbHOCTH.

11. 3axytoueHne rocy1apCcTBEHHBIX, MYHUIUNAIbHBIX KOHTPAKTOB HA BBIIIOJHEHHUE paboT,
OKa3aHWe YCIyr Mo cOopy, 0000IICHUIO U aHATW3y MHGOPMAIMU O KauyeCTBE OKAa3aHWs YCIYyT
OpraHu3alMsIMM  COLMAJIBHOTO  OOCIYy)KMBAaHHMsS ~ OCYLIECTBISIETCS B  COOTBETCTBUU  C
3aKkoHOAaTenbcTBOM Poccuiickoit ®enepanuu 0 KOHTPAaKTHOM cucTeMe B cdepe 3aKyIlok
TOBAapoB, paboOT, ychayr Juisi oOecreueHHs] TOCYJapCTBEHHBIX W MYHHMIMIIAIBHBIX HYXI.
YnonHoMOueHHBIN (pesiepanbHbIii OpraH HCIOJHUTENbHON BIACTH, YHOJHOMOYEHHbBIE OpraHbl
rocyJapcTBEHHOH BinacTH  cyObekToB  Poccuiickoit  denepanuu, oOpraHbel  MeCTHOTO
CaMOYNIpaBJIEHUS 1O  pe3ysbTaTaM  3aKJIOYEHUS TOCYJapCTBEHHBIX, MYHUIIMIAIbHBIX
KOHTPAKTOB 0(OPMIISIOT pelieHrne 00 ONpeIelIeHnH ollepaTopa, OTBETCTBEHHOIO 32 MIPOBEACHUE
HE3aBHCHMOI OLIEHKH KauecTBa OKa3aHMs YCIYT OpraHU3alisIMU COLIMAIbHOTO 00CTyKUBAaHUS, a
TaKXe TMpH HEOOXOJMMOCTH IPEJOCTaBISIOT OIepaTopy OOIIEAOCTYNHYI0 HH(OpMAIMIO O
JEeSTeNIbHOCTH JaHHBIX OpraHu3anui, (GpopMHpyeMyl0 B COOTBETCTBHHM C TOCYJapCTBEHHOHN U
BEJJOMCTBEHHON CTaTHUCTUYECKOW OTYETHOCTBIO (B Cilydae, €CiId OHa HE pa3MelleHa Ha
O(QUIMATIEHOM CaiiTe OpraHu3alln).

12. TlocrynuBmiasi COOTBETCTBEHHO B  YIOJHOMOYEHHBIH (QenepanbHblii  opran
VCIIOJTHUTENIbHOM BJIACTH, YNOJHOMOYEHHbIE Opranbl cyObekToB Poccuiickoit denepanuu,
OpraHbl MECTHOTO CaMOYIpaBJIeHUs: HHPOPMALIUS O pe3ysibTaTax He3aBUCUMOM OLIEHKH KayecTBa
OKa3aHUs YCIYI OpraHu3alMsIMH COLHMAIbHOIO OOCITYKMBaHUS TOMJIEKHUT 00sA3aTeIbHOMY
PacCMOTPEHMIO YKa3aHHBIMH OpraHaMHU B MECSYHBIN CPOK M YUMTHIBAECTCS MMHU IPU BBIPAOOTKE
Mep IO COBEPILIEHCTBOBAHUIO JAESITENbHOCTH OpraHU3aIMil COIMATIbHOTO O0CITYKUBAHHUS.

13. Hudopmanus o pe3ynbTaTaX HE3aBUCUMOW OIICHKM KadyecTBa OKa3aHHs YCIyT
OpraHu3alUsIMH COLIMATBHOTO 00CTYKMBAHUS PAa3MEIIAETCs] COOTBETCTBEHHO:

1) ynomHOMOUYEHHBIM (eiepaIbHBIM OpPraHOM HCIIOJIHUTENIBHON BIACTH Ha O(UIHAIBHOM
caifte Ay pa3MelleHus HHGOpMAaLMU O rOCyJapCTBEHHBIX U MyHUIUNAIBHBIX YUPEKACHUAX B
cet "UHTepHeT";
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2) YNOJIHOMOYEHHBIMH OpraHamu CcyObekToB Poccuiickoit @enepanu ¥ OpraHamu
MECTHOI'O CaMOYIMpaBiIeHUS Ha CBOMX O(UIMATIBHBIX calTax W O(UIMAIBLHOM caiTe s
pasmenieHuss MHQOPMAIMK O TOCYAAPCTBEHHBIX W MYHHUIMMIAIBHBIX YUPESKICHUAX B CETU
"Unatepnert".

14. CoctaB nHpopMaIuu 0 pe3yabTaTaX HE3aBUCHMON OIICHKH KadecTBa OKA3aHHS YCIYT
OpraHU3alUsIMHU COLHUAIBHOIO OOCITYXHBAaHUS M TOPSIOK €€ pa3MelleHUus Ha O(QUIUATbHOM
caifte sl pa3MenieHus WHGOPMAIMK O TOCYIAPCTBEHHBIX U MYHUIIUNATBHBIX YUPESKIACHUAX B
cetu "MHTepHeT" onpenensroTcs ynoiaHoMoueHHbIM [IpaButensctBoM Poccuiickoit denepanuu
¢denepaabHBIM OPraHOM HCIIOJHUTEIBHON BIIACTH.

15. YnomHomoueHHBIH (enepaabHblii OpraH MCHOJHUTEILHON BIIACTH, YIIOJHOMOYCHHBIC
opranel cyosekToB Poccuiickoii ®enepanuu, OpraHbl MECTHOTO CaMOYIPaBICHUS U
OpraHMU3ali COLUAIBHOIO OOCITYXMBaHUS OOECHEUMBAIOT HAa CBOMX O(QUIMANBbHBIX CaliTax B
cet "MHTepHET" TEXHMYECKYIO BO3MOXHOCTb BBIPAKEHUS MHEHMI MONydaTeiasiMu yCIyr U
MHBIMU TpaXKJaHaMU O Kaue€CTBE OKa3aHUsI 3TUX YCIIYT.

16. KonTponb 3a coOmtoieHHEM MpOoLEAyp HPOBEACHHS] HE3aBUCUMOM OLEHKH KauyecTBa
OKa3aHHUs YCIYT OpPTaHU3alUSIMH COLUATBHOTO 00CTYKUBAHUS OCYIIECTBISIETCS B COOTBETCTBUU
¢ 3aKoHOJaTeNbCTBOM Poccuiickoit denepanun.”.

Crarbs 8

1. Hactosmmuii ®denepanbHplii 3aKOH BCTYNAET B CHUJIY IO HCTEUEHUH JIEBAHOCTA JTHEH
nociae JAHA ero OQUIMaIbHOIO OIYOJMKOBAHHUSA, 33 MCKIIOYEHHEM CTaTbU 7 HACTOALIETO
®denepanbHOro 3aK0Ha.

2. Cratbs 7 Hacrosiero @enepaibHOTO 3aKOHa BCTymaeT B cuity ¢ 1 saBaps 2015 roga.

3. YcTaHOBUTH, UTO KOOPJIMHAIMUS JESATENBHOCTH M OO0Ilee METOJUYECKOEe OoOecreueHue
NPOBE/IEHUS] B COOTBETCTBMM ¢ 3akoHOM Poccuiickoit ®@enepauuu ot 9 oktsa6ps 1992 roma N
3612-1 "OcuoBbl 3akoHonmaTenscTBa Poccuiickoit Penepanmu o KynbType" (B pemakiiuu
Hactosmero denepanpHoro 3akona), GexepanbHbM 3akoHOM OT 10 mexadps 1995 roga N 195-
®3 "OO ocHOBax COIMAIBLHOTO O0CHyXHMBaHUsS HaceneHus B Poccuiickoir @Penepauuu" (B
penakuuu Hacrosiero denepaibHoro 3akona), denepanbHbIM 3akoHOM OT 21 HosiOpst 2011
roga N 323-®3 "OO ocHoBax OXpaHbl 3/10poBbs TpaxjaH B Poccuiickoii ®denepauun" (B
penakuuu Hacrosimero denepanpHOro 3akoHa), crateedl 95.2 denepanpHOro 3akoHa or 29
nexadbps 2012 roma N 273-®3 "OO obpasoBanuu B Poccuiickoii @enepauuu" (B perakuuu
HacTosmero @enepansHoro 3akona) u dGenepanbHbiM 3akoHOM OT 28 aexabps 2013 roga N 442-
®3 "OO ocHOBax coIMalbHOrO oOOcCHyXxuBaHus rpaxaaH B Poccuiickoit ®Penepanuun" (B
penakuuu HactodAuero denepaabHOro 3aK0Ha) HE3aBUCUMOW OLIEHKHM KauecTBa OKa3aHUs yCIyT
opraHM3aiusiMd B cdepe KyJIbTyphbl, COIHAIBHOIO OOCITYXHUBAaHUS, OXpaHbl 3/I0POBB,
0o0pa3oBaHUsl  OCYIIECTBISIOTCS  (peiepalbHBIM ~ OPraHOM — MCIIOJHUTEIBHOM  BIIACTH,
OCYIIECTBISIONUM (YHKIMM IO BBIPAOOTKE M pealu3alli ToCyJapCTBEHHOW MOJUTUKUA U
HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBAHUIO B c(hepe COIMaTIbHON 3alllUThl HAaceJIeHUs, B TIOPsIKE,
yctaHoBieHHOM [IpaBurensctBom Poccniickoit denepanumn.

[Ipe3nnent
Poccuiickoit denepanuu
B.IIYTHUH
Mocksa, Kpemib
21 nrons 2014 rona
N 256-03
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